Adult Education Impact Report 2018

Empowering
adults through
education

Adult Education Impact Report 2018

In charge of
my destiny
Seinab fled the civil war in Somalia to start a
new life in the UK. But without English language
skills, she struggled with daily life until she was
able to return to learning with the WEA.
"I was well educated in Somalia and had dreamed of
becoming a doctor but the civil war got in the way and we
relocated to a whole new world.
When I moved to this country, I felt like a child learning
to crawl again. I couldn’t understand the language and
felt lost. I wanted to help my children but didn’t have the
resources. I felt like I had handed someone the keys to
my life.
The courses have helped my relationship with my
children – more than just homework. They see me
learning and being a good student. We communicate
better and we all gain new skills. I’ve become a more
solid person.
Education has given me the keys to my own life.
I’m now in charge of my own destiny."

Seinab
WEA student

I’ve used my writing
ability to deal with
life as a disabled
mum and now feel I
can overcome any
challenges I face.

Education has
given me the
keys to my
own life
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Introduction to
the WEA
About us

Our reach

We are the UK’s largest voluntary sector provider of adult
education. We strive to widen participation in education
by targeting those furthest from work. We are committed
to social purpose education in which students are
encouraged not only to meet their personal aspirations
but also to apply their learning to their communities and
the wider world.

During 2017-18, we taught more than 48,000 students
on 8,681 courses in England.

We are different because we operate in reach of many of
society’s most disadvantaged adults, working in nearly
2,000 community-based venues and in local networks with
our partners. We teach a diverse range of adults in terms
of age, ethnicity, disability and previous educational
experience, with nearly half of our students returning to
the classroom after a lapse of more than three years.
Together, we support students to take their next steps,
whether that’s finding a job or simply the courage to face
whatever tomorrow brings.

As part of our mission to raise educational aspirations
among the most disadvantaged, this year our
courses engaged 37 percent of students living in a
disadvantaged postcode, 43 percent of students on
income-related benefits and 42 percent with no or very
low level previous qualifications.

We’re especially proud of our 3,000 plus volunteers, who
perform miracles every day in a range of roles.

Our funding
WEA funding comes primarily from the Education
and Skills Funding Agency, which allows us to provide
community learning and skills development for adults
over 19.

Our mission is to:
raise educational aspirations
bring great teaching and learning 				
to local communities
ensure there is always an opportunity for 			
adults to return to learning
develop educational opportunities for 			
the most disadvantaged
build an education movement for social 			
purpose
inspire students, teachers and 				
members to become active citizens

The student is at the heart
of everything we do
Ruth Spellman
Chief Executive and
General Secretary

Adult Education Impact Report 2018

Contents

Foreword by WEA Chair

04

Key findings of the report

05

WEA students

07

Patterns of learning

09

Helping people to overcome challenges

15

Learning essential life skills

16

Boosting employability

19

Improved job opportunities for students in work

21

Moving unemployed students towards work

22

Learning improves health and wellbeing

23

Learning leads to more engaged citizens

27

Personal development and cultural participation

31

Helping families grow together

33

The more you learn, the bigger the impact

34

Further impact

37

03 - 04

Foreword

Adult learning is as relevant now as it was in 1903
when the WEA was established. Working together
we transform lives every year. I’m delighted to
introduce this report - my first publication as Chair
of the WEA. At a time when, sadly, adult education
is not at the top of government priorities, it’s more
important than ever to showcase the WEA’s work
and the impact it makes in our communities to
tackle disadvantage and social isolation, enabling
people to live better lives.
In 2018, the UK still faces challenges around the levels of
literacy and numeracy across its population. In England
over 9.5 million adults have no qualifications and also
almost half of these adults, 4.6 million, are aged 65 and
over. The WEA is focused on supporting those without
qualifications and also older learners. Providing the
space and support for people to sharpen their skills at
any age is incredibly important.
The way we all work is changing, with an increase in
insecure, shift-based working and the rise in automation
means that people need to continually re-train and reskill to keep pace. And yet the environment for learning
is becoming more hostile with pressures on time, overstretched resources and a lack of financial support for
adult students. The positive impacts that we see in this
report are achieved against the tide, not with it.
The WEA is present and active in communities
across the country and we can reach people that are
switched off by more traditional ways of learning. Our
experience is different from that of any other provider.
We accompany our students on their journey, working
alongside them, giving support and advice when it is
needed. Those journeys are as varied as our students.
Some focus on enhancing employability, building
confidence and the skills demanded by the modern
world. Others use learning to help improve their health
and wellbeing, while some use their experience to have
a positive impact on parenting and family life. And we
should not forget those for whom learning and practising
a new skill is a self-fulfilling end in itself, helping to enrich
lives and communities.

This report demonstrates how WEA courses help students
to overcome challenges or make positive changes in their
lives. The WEA has a clear role in empowering its students
to fulfil their goals and to get to where they want to be.
As the new Chair, I’m looking forward to finding out more
about the difference the WEA makes in communities
across the country.

John Widdowson
WEA Chair
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Key findings
of the report
This report by the WEA Research Unit presents the findings of
research1 from more than 4,000 adult students who responded
to questions on the wider impact of their learning with the WEA.
The key findings are highlighted in this summary.

Enhancing employability:

Improving health and wellbeing:

81%

of job-seeking students said their
courses boosted the skills they would
need for work

82%

69%

of students with mental health issues
reported improvements in their
condition (68% reduced stress and
65% managed stress better)

of students in work gained job-related
knowledge and skills. This figure rose to
72% for students with no qualifications
and 79% for Black, Asian, Minority Ethnic
or Refugee (BAMER) students

72%

of WEA students made fewer visits
to the GP compared to the national
average

64%

reported an increase in selfconfidence

44%

of students who were unemployed and
looking for work before the course
became employed after

1. For details on the methodology used in this research, please contact research@wea.org.uk

05 - 06

Delivering skills for life:

Social cohesion:

54%

enhanced their critical
thinking skills

40%

felt a heightened sense of belonging
to their community

51%

boosted their communication
skills with 23% improving
language and literacy skills

39%

29%

gained a greater understanding of
other cultures and 29% felt more
respectful to those different to
themselves

improved their problemsolving skills

23%

wanted to improve their local area
after attending their WEA course

Personal development :

Positive impact on family life:

70%

of all students enjoyed at
least one cultural activity (eg
exploring museums) following
their course

71%

encouraged their children to learn more
and 34% gave their children more help
with their homework

55%

were inspired by their
WEA course to continue
learning

58%

improved their confidence in helping
their children with reading, writing or
maths as a result of their course

27%

enrolled on another course

35%

encouraged their children to lead a
healthier lifestyle as a result of their
WEA course
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WEA
students
The WEA is a national organisation and its students
come from every region in England. In 2017/18
Yorkshire and Humber had the largest proportion of
students with 20 percent (see Figure 1).

Scotland

Figure 1. Regional breakdown of WEA students

20%
Yorkshire & Humber

8%
London

17%
Eastern

7%
North East

14%
East Midlands

6%
South West

12%
Southern

6%
West Midlands

Wales

11%
North West

Figure 2. Breakdown of WEA students by age and ethnicity

All WEA students
5%
14%
14%
18%
48%

19-29 years
30-39 years
40-49 years
50-59 years
60+ years

BAMER students
11%
34%
25%
14%
16%

2. This consists of White: Scottish, English, Welsh, Northern Irish and Irish

19-29 years
30-39 years
40-49 years
50-59 years
60+ years

White British students 2
3%
6%
9%
20%
62%

19-29 years
30-39 years
40-49 years
50-59 years
60+ years
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Figure 3. Breakdown of WEA students by gender

75%

75% Women
25% Men

of WEA students
are women and
70% identify as
White British

Figure 4. Ethnicity breakdown of BAMER students3

Other ethnic group

Arab

Gypsy or Irish Traveller

Other Mixed / multiple
ethnic background

2%

2%

1%

1%

1%

1%
Mixed - White and Black
Caribbean

3%

Other Black / African /
Caribbean background

4%

Mixed - White and Black African

4%

Caribbean

5%

Mixed - White Asian

5%

Chinese

6%

Other Asian background

Pakistani

7%

Bangladeshi

Other White background

11%

Indian

20%

African

20%

Figure 5. Breakdown of WEA students by LEP (Local Enterprise Partnership) area4
10% Leeds City Region

4%

Leicester and Leicestershire

8%

Derby, Derbyshire, Nottingham & Nottinghamshire

3%

Greater Cambridge & Greater Peterborough

8%

South East

3%

Coast to Capital

8%

London

3%

Thames Valley Berkshire

6%

Sheffield City Region

3%

Liverpool City Region

5%

Greater Manchester

3%

Hertfordshire

5%

North Eastern

3%

Greater Lincolnshire

5%

New Anglia

3. For 7 percent of students ethnicity was not provided
4. LEPs with a base size of less than 100 are not shown in the table
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Patterns of
learning
The majority (85 percent) of all WEA students
completed one course in the autumn term, with
approximately 12 percent completing two courses
in the same term. Around 4 percent of students
completed three or more courses, with a small
minority of students completing between five and
eight courses in the autumn term. The precise
breakdown is presented in Table 2.
The WEA offers courses in 55 subjects across our four
themes:- employability, community engagement, health
and wellbeing and culture. While each course has a
primary theme, our tutors will also draw on different
themes in their teaching of any subject.

Table 2. Breakdown of the WEA students
by number of completed courses

Number of courses
completed

Percent

1

85%

2

12%

3 or more

4
%

Table 3. Breakdown of WEA students by course

Course type

Examples of courses in the category

Arts and culture

Archaeology, foreign languages, history, creative writing,
textiles and fashion

56%

Employability

ESOL, maths, English, personal and professional development,
teacher training, first aid and IT

17%

Health and lifestyle

Fitness and exercise, healthy living, counselling and craft

17%

Community and family

Citizenship, community interpreting, schools, parenting and
child development and volunteering

95%

of students
said they were
satisfied or very
satisfied with
their course

Percent

9%
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Why students
choose the WEA
Students said they were attracted to their course
for a variety of reasons, as Table 4 highlights. The
specific course itself (88 percent), the convenience of
the time and day of the course (59 percent) and the
local venue where the course took place (57 percent)
were most frequently cited as the most attractive
aspects of the course.

Students who were unemployed at the time of starting
their course were more likely to be attracted to it because
the course was free (27 percent compared with 18 percent
among employed students). Those with a physical disability
or mental health condition were more likely to be attracted
to their course because of the accessibility of the venue (26
percent).

Table 4. Top reasons WEA students were attracted to their course

Reasons

All

The specific course/subject

88%

The time and day of the course

59%

The local venue

57%

The teacher/tutor

49%

The WEA’s reputation

29%

The classroom atmosphere

25%

The students are supportive

20%

The cost of the course

19%

The course was free

15%

The accessibility of venue i.e. for wheelchairs,
parking, public transport links

14%

It was recommended by friends and family

12%

Received financial support i.e. loan, learner support

3%

Adult Education Impact Report 2018

Students were also asked what their reasons were for
choosing their course. As Table 5 shows, improving
knowledge or skills in the subject was most frequently
cited (81 percent), followed by having something fun to
do in their spare time (45 percent) along with the chance
to improve mental wellbeing (38 percent), improve
self-confidence (23 percent) and to undertake further
education, training or learning (15 percent).
Students with a mental health issue expected to last 12
months or more were more likely than WEA students
in general to choose their course to improve their
mental wellbeing (72 percent) and self-confidence (52
percent) while those with a learning disability had similar
aspirations to improve mental wellbeing (59 percent)
and self-confidence (48 percent).
Retired students were more likely to choose their course
to have something fun to do in their spare time (57
percent). While parents of children under 18 were more
likely to choose their course to improve confidence (51
percent) and improve their job prospects or how to do
their current job (32 percent).

89%

said that their
course met or
exceeded their
expectations

Reflecting rates of satisfaction, students’ expectations
of their course were often met or exceeded. Over half
(56 percent) reported their course as having met all their
expectations, while one-third felt that their course had
exceeded expectations (33 percent).
Expectations were most likely to be exceeded for students
with mental health issues (42 percent) and learning
disabilities (41 percent) expected to last 12 months or
more.

Table 5. Top five reasons WEA students chose their course

Reasons

All

To improve your knowledge or skill
in the subject

81%

To do something fun in your
spare time

45%

To improve mental wellbeing

38%

To improve self-confidence

23%

To undertake further education,
training or learning

15%
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There were also identifiable trends in how different
students picked different types of courses. Table 6
illustrates a typical student for each course type. For
example, while women and White British students made
up the largest proportion of WEA students, employability
courses attracted a majority of BAMER students (74

percent). While students on employability, health and
lifestyle and community and family courses attracted more
students on benefits compared to the typical WEA student
who is not on benefits.

Table 6. A typical WEA student by course type

Typical WEA
student

Female (75%), with almost an equal proportion of under 60 (51%) and aged
60+ (49%), White British (70%), not on benefits (62%) and with a degree (41%).

Arts and
culture

Female (73%), aged 60+ (73%), White British (86%), retired (71%), not on benefits
(78%) and with a degree (58%).

Employability

Female (79%), under 60 (96%), BAMER (74%), those who are unemployed not
looking for work (32%), on benefits (33%) and with entry to level 5 qualification
(46%).

Health and
lifestyle

Female (72%), under 60 (68%), White British (73%), unemployed and not looking for work
(41%) on benefits (62%) and with entry to level 5 qualifications (32%).

Community
and family

Female (86%), under 60 (83%), White British (50%), unemployed not looking for work
(39%) and on benefits (68%).

Adult Education Impact Report 2018

Walking back
to happiness
After living with mental health issues that left
him feeling isolated and depressed for 15 years,
David has transformed his life through the
Reach Out Project walking group.
"I used to feel the world was a big bad place –
nobody was worth bothering with and nobody
bothered with me. Being with the WEA and tutors
helped a lot. Soon I was feeling more human and
more of an adult: instead of being put down, I felt
more confident to start mixing with people again.
Walking in the woods, seeing nature and meeting
people is far more beneficial to your mental health
than sitting in the house, looking out of the window
and locking yourself away. These days, I take regular
walks instead of taking lots of anti-depressants.
Getting out in nature is exactly what we need to feel
happy and healthy.”

David
WEA student

I felt the world was a big
bad place - nobody was
worth bothering with
and nobody bothered
with me. Walking made
me more confident

13 - 14
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Helping people to
overcome challenges
Over one-third (36 percent) of WEA students
reported having a physical health condition or illness
(lasting or expected to last for 12 months or more),
13 percent a learning difficulty or a disability and
13 percent a mental health condition (lasting or
expected to last for 12 months or more). Over onefifth of students (21 percent) reported being carers
for their ill, disabled or elderly relatives or friends.

Before starting their WEA course, 38 percent of students
were claiming means-tested benefits. Approximately four
months after their courses ended (when this survey was
carried out), 25 percent of students reported claiming
means-tested benefits (or being an unwaged dependent
on someone claiming means-tested benefits). Therefore
there was a 13 percentage point decrease in benefit
claiming after taking a WEA course, as Figure 7 displays.

As Figure 6 shows, 45 percent of WEA students do not have
a degree level qualification5. A little over one in ten (12
percent) have no qualifications at all, while 17 percent have
entry to level 2 qualifications.

Figure 6. Breakdown of WEA students by qualification level at the
start of course

12%

17%

16%

41%

7%

6%

No qualifications

Not known

Entry to level 2

Other qualification,
level not known

Level 3 to 5
Degree (level 6
and above)

Figure 7. Students claiming means-tested
benefits before and after WEA courses

25%

38%
Before

13%

After

of people
stopped claiming
means-tested
benefits after a
WEA course

5. For a further 6 percent of students the qualification level is not known, either because it was not provided by students or it could not be translated into the UK qualification
framework
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Learning essential
life skills
Students develop a wide range of skills in WEA
courses. These are presented in Table 8. Most
often students developed critical thinking skills
(54 percent) and communication (51 percent)
skills. Some student groups were more likely to
develop certain skills.
For example, compared with older students, students under
the age of 60 were more likely to develop communication
skills (59 percent vs. 42 percent), as well as language skills
(29 percent vs. 23 percent), IT or digital skills (13 percent
vs. 10 percent), problem-solving skills (37 percent vs.
29 percent), maths skills (10 percent vs. 6 percent) and
reading and writing (29 percent vs. 20 percent). In contrast,
older students (over the age of 60) developed critical
thinking skills more readily than younger students (57
percent vs. 51 percent).

Students claiming means-tested benefits developed all
these skills at about a 4 to 10 percentage point higher rate
than their counterparts not on benefits (excluding critical
thinking skills, which was 3 percentage points higher among
those not on benefits).
Furthermore, BAMER students also developed most of
these skills at a higher rate than White British students.
The largest difference between these two groups was for
language skills (38 percent vs. 17 percent), closely followed
by reading and writing (35 percent vs. 15 percent).

Table 8. Skills developed as a result of WEA courses6

ALL

Under
60

On
benefits

BAMER

Arts and
culture

Community
and family

Employability

Health and
lifestyle

Critical thinking

54%

51%

51%

54%

57%

51%

48%

52%

Communication

51%

59%

61%

62%

44%

60%

65%

54%

Problem-solving

29%

37%

39%

41%

19%

47%

46%

35%

Decision-making

24%

33%

34%

37%

38%

81%

41%

31%

Language

23%

29%

29%

38%

18%

24%

43%

19%

Reading and writing (literacy)

20%

29%

30%

35%

14%

22%

47%

16%

IT or digital

10%

13%

14%

15%

5%

14%

20%

10%

Maths (numeracy)

6%

10%

11%

11%

2%

11%

17%

6%

Parenting

6%

11%

11%

16%

2%

7%

22%

5%

Managing the family budget

4%

7%

8%

11%

1%

8%

15%

4%

6. Here and elsewhere the darker shaded blocks in the table specify that there was no differential effect on a specific group of students (i.e. neither smaller nor greater impact)
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There was also a difference in skills developed between
ESOL students and non-ESOL students. For example,
ESOL students more readily mentioned reading and writing
(55 percent vs. 18 percent) and language (52 percent vs.
21 percent) but also communication (66 percent vs. 49
percent) and parenting (21 percent vs. 5 percent) as skills
developed as a result of their WEA course.
Students who attended community and family courses
reported greater development of maths skills compared
to WEA students overall (almost twice as likely), as well as
problem-solving (18 percentage points higher), decisionmaking (57 percentage points higher), reading and writing
skills (2 percentage points higher), communication skills
(9 percentage points higher), IT or digital (4 percentage

points higher) and language skills (1 percentage point
higher).
Students who attended employability courses were
more likely to mention improvement in many of these skills
than WEA students as whole, including IT or digital skills
(10 percentage points higher), maths skills (11 percentage
points higher), parenting (16 percentage points higher),
managing the family budget (11 percentage points
higher), reading and writing skills (27 percentage points
higher), language skills, (20 percentage points higher),
problem-solving skills (17 percentage points higher) and
communication skills (14 percentage points higher).

Figure 8. Skills developed as a result of the WEA by student qualification level

Key: skills developed

60%
58%
55%

55%

50%

51%

Critical thinking

50%
47%

Problem-solving

40%

Decision-making

33%

30%

Language

29%

28%
26%

20%

26%

24%
22%

25%

22%
19%

9%
8%
6%
5%

9%
7%
8%

7%

0%

2%

No qualifications

Reading and
writing (literacy)
IT or digital

13%

10%

Communication

Entry to level 5

4%
3%

Degree

Maths
Parenting
Managing family
budget
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Additionally, there were some differences in skills
development between students with different
qualification levels, as demonstrated in Figure 8.
Notably, the acquisition of certain skills increased more
frequently among students with lower qualifications.
This was particularly true for reading and writing,
managing the family budget, decision-making and
maths.
Figure 9 demonstrates that 36 percent of WEA
students said that they would not have had the
opportunity to improve the above-mentioned skills
if it were not for the WEA. This was most evident in
students under the age of 60 (41 percent), those with
entry to level 5 qualifications (40 percent) and those
who are on benefits (44 percent).

36%

of WEA students
would not have had
the opportunity to
gain their new skills
without the WEA

Figure 9. Proportion of students assessing if they would have had
the opportunity to improve these skills without the WEA
22%

Yes

36%

No

29%

Don't know

13%

Not
applicable

Adult Education Impact Report 2018

Boosting
employability
As Figure 10 shows, well over half (53 percent)
of WEA students at the time of the survey were
retired, 17 percent were employed (part-time or
full-time), 18 percent were unemployed and not
looking for work (e.g. looking after their home
or family or sick or disabled) and 9 percent were
unemployed and looking for work. Compared
to before the course (as shown in Table 10)
there was a 4 percentage point decrease in
the proportion of unemployed students who
were looking for work and a 3 percentage point
decrease in unemployed students not looking for
work along with a 4 percentage point increase
in retired students and a 2 percentage point
increase in the proportion of employed students.

I'm truly grateful for the
welcoming atmosphere at
the WEA and without the
course, I wouldn’t have
had the confidence to find
a job
WEA student

Figure 10. Breakdown of WEA students by employment status

17%

0%

10%

Employed (incl. parttime, self-employment,
maternity/paternity
leave)
Full-time education
Looking after home
or family

3%

53%

8%

Retired
Sick or disabled
(temporarily or
permanently)
Unemployed and
looking for work

Preferred not to say

7. Excludes students whose status was not known or not provided

Table 10. Comparison of students' employment status before and
after WEA courses7

9%

Before the
course

After the
course

Employed

15%

17%

Unemployed, not looking for work
work (including sick or disabled)

21%

18%

Retired

53%

57%

9%

5%

Unemployed and looking for work
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Building strong
inner confidence

Carol is a stay-at-home mum
with two children in primary school.
Adult education has changed her
outlook on life after family life
became all-consuming.
“I look forward to lessons each week – they are
my time. The courses have really expanded my
knowledge, offered greater opportunities to
further my education and kept me up to date
with the real world – invaluable when I decide
to return to paid work. I have developed really
strong friendships with other parents and
carers whom I’d previously only nodded to in
the playground but never really had the time
to get to know. They give me inner strength
and confidence to deal with situations I
would previously not have been able to
tackle. I now have a strong support network.
My relationship with my children has
greatly improved and using newly
developed skills allowed me to deepen
our relationship. They both look
forward to our evening chats where I
give them the space to talk – about
anything!
On the practical side, the courses are
manageable and affordable. They
are during school hours and term
time, which fits into my busy family
life schedule. They have given me
another chance in education and
allowed me to explore and expand
an interest in new topics. If you
can muster up the courage to
attend the first taster class, I can
guarantee you will enjoy!”

Carol
WEA student

The courses have
kept me up to
date with the real
world - invaluable
when I decide to
return to work
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Improved job opportunities
for students in work
Among students who were employed at the time of
the survey, 69 percent reported gaining new skills or
knowledge they might use in a job as a result of WEA
courses.
For BAMER students, this proportion was 79 percent,
for students under 60 this was 70 percent and for students
on benefits this was 68 percent.

Students reported higher levels compared to the WEA
average if they studied a employability course (85 percent)
or a community and family course (74 percent).
Table 11 presents all job-related outcomes for employed
students and among employed BAMER students and
among White British students on benefits.

Table 11. Proportion of students reporting employability-related benefits as a result of WEA courses

ALL

BAMER

On
benefits

(White
British only)

Feeling more confident in progressing in their
career in the future

34%

47%

42%

Were able to do their job better

33%

41%

36%

Became more secure in their job

23%

37%

25%

Start earning more

12%

19%

16%

Got a new job

11%

17%

20%

Got a promotion or greater responsibility in their job

6%

10%

7%

Became self-employed

6%

12%

6%

Most commonly, employed students became more
confident in progressing in their career in the future (34
percent), followed by being able to do their job better
(33 percent) and becoming more secure in their jobs (23
percent) as a result of WEA courses. Additionally, 11
percent of students secured a new job as a result of the
course.
Employed BAMER students were generally more likely to
report job-related improvements as well. For example,
they were more likely to become more secure in their job
(37 percent) and to get a new job (17 percent).

68%
of students in
work gained
employability
benefits as a
result of their
WEA courses

White British students receiving benefits were also
more likely to mention job-related improvements;
particularly feeling more confident in progressing in
their career in the future (42 percent) and getting a
new job (20 percent).
In total, 68 percent of employed students received at
least one of the above-mentioned benefits. Of them,
24 percent believed they would not have had the
opportunity to get these job-related benefits without
their WEA course.
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Moving unemployed
students towards work
Eighty-one percent of students who were
unemployed and looking for work before the course
said that the course helped them improve skills or
knowledge that could be used in a job.
Additionally, 80 percent felt more confident in progressing
their career in the future and 61 percent reported that they
now know what steps to take to get a job.
Sixty-three percent of unemployed students looking
for work felt more confident about finding a job in the
future. Sixty-two percent said that their WEA course had
increased their motivation to find work in the future. Just
under half of unemployed students (44 percent) gained a
new job as a result of their course, and almost one in ten
(9 percent) started earning more as a result of the WEA
course. Forty-two percent have gone on to do another
course, of which 54 percent will be gaining qualifications.
Overall, 90 percent of unemployed students gained jobrelated benefits from the WEA courses, with 39 percent
saying they could only have secured them through the
WEA.

I’m doing what I can to get my dream
job, including volunteering in a school
as part of my course. You’ve got to
knock on doors and when one door
closes, another one will open. You just
have to believe that
WEA student

90%

gained jobrelated benefits
from their WEA
courses

80%

felt more
confident
progressing
in their career

44%

of unemployed
students looking
for work before
their course became
employed after
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Learning improves
health and wellbeing
Adult education has an incredible impact on health
and wellbeing. WEA courses helped large majorities
of students to make new friends (82 percent),
increase their self- confidence (64 percent) and take
up new hobbies or other interests (61 percent). Over
a third (34 percent) were motivated to improve their
health and courses helped a similar proportion (36
percent) to keep physically active.
Some student groups gained greater benefits than
others. Compared to White British students, more BAMER
students increased their self-confidence (72 percent vs. 60
percent), made new friends (85 percent vs. 81 percent),
took up new hobbies (68 percent vs. 58 percent), kept
physically active (48 percent vs. 31 percent) and were
motivated to improve their health (47 percent vs. 29
percent).
The courses also had greater impact on students on
benefits and under the age of 60 in some of the abovementioned areas.

Furthermore, 62 percent of students with reported mental
health conditions were more motivated to improve their
health and 85 percent of the same group reported that
their course increased their self-confidence.
There were also some differences between students with
different qualification levels. In particular, 36 percent of
students with no qualifications reported that the course
helped to keep them physically active, while 69 percent of
students with entry to level 5 qualifications reported that it
increased their self-confidence. Also, a higher proportion of
students with no qualifications (37 percent) and with entry
to level 5 qualifications (39 percent) were motivated to
improve their health.
Health and wellbeing impacts were generally more likely
to be reported by female students than males, who said
that they took up new hobbies or interests (63 percent vs.
53 percent), increased their self-confidence (65 percent vs.
59 percent) and improved their health (36 percent vs. 29
percent).

Table 12. Proportion of students reporting health and wellbeing impact as a result of WEA courses

Health and
wellbeing
course

ALL

Under
60

Over
60

Carers

BAMER

Course helped to keep mind active

97%

97%

97%

98%

97%

97%

97%

Course helped to make new friends

82%

84%

79%

87%

85%

84%

82%

Increased self-confidence

64%

73%

54%

73%

72%

74%

69%

Encouraged to take up new hobbies or other interests

61%

68%

53%

70%

68%

66%

64%

Motivated to improve their health

34%

45%

22%

45%

47%

49%

47%

Course helped to keep physically active

36%

43%

28%

43%

48%

48%

45%

On
benefits
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Back from
the brink

In 2016, Richard’s life was turned upside
down by a violent crime. He lost his home
and his income and his mental health
suffered as a result. Then he found
support from the Stonham Home Group,
a long-standing partner of the WEA
in Rotherham. Richard is now looking
forward again.
"After my ordeal, I found it hard to do new
things or to meet new people. So when Stonham
recommended I join a WEA drop-in group at a
local library, I’ll be honest: I didn’t want to go. But I
needed to get out, so I agreed.
As the course went on, I found myself opening up to
Julie, the tutor. I am now more confident and can
talk about my problems more. I still have bad days
and find things hard, but as soon as I see Julie and
her big smiling face, things just seem to get better.
I was then invited to the WEA York conference.
One thing led to another, and I’m now a volunteer
and member of the Rotherham Branch, which is
amazing.
I’m still alive because of the extraordinary people
I've met. That’s a fact. And if it wasn’t for all Julie’s
hard work, her laughter, her smiles – oh, and her
amazing baking - I wouldn’t be as confident as I am
today."

Richard
WEA student

I’m still alive
because of the
extraordinary
people I've
met
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As Table 13 shows, adult learners see the GP far less
frequently than the national average. The average
person sees a GP six times a year; double the number of
visits from a decade ago8 . Among all WEA students, 41
percent said that they had visited one to two times in
the last year, 31 percent had visited three to five times
and only 15 percent had visited six or more times. This
compares with 39 percent of students with a mental
health condition who had visited six or more times and 36
percent of those with a learning disability who had visited
this many times. As would be expected, students with
a mental health condition, a learning disability or both
a mental and physical health condition visited their GP
more frequently than students generally.
WEA courses had a significant impact on improving the
health and wellbeing of carers. For example, 87 percent
of carers made new friends on the course compared
to 80 percent of students who were not carers. Carers
also increased their self-confidence (73 percent vs. 60
percent), were encouraged to take up new hobbies or
interests (70 percent compared to 58 percent for noncarers), were helped to keep physically active (43 percent
vs. 34 percent) and were motivated to improve their
health (45 percent vs. 30 percent).

Students completing a community and family course
reported greater improvements in wellbeing in some
areas. For example, such courses helped 89 percent
of students to make new friends compared to the 82
percent WEA average and 45 percent of students on
these courses were motivated to improve their health
(compared to 34 percent WEA average).
As Table 14 shows, WEA courses also helped to improve
students’ physical and mental health.
Fifty-three percent of students reported that the
courses helped them to reduce stress and 46 percent
reported managing stress better. Forty-seven percent
further claimed that WEA courses helped with their
mental health issues and 23 percent with their physical
health issues (this proportion increased to 39 percent
for students on health and wellbeing courses). Students
under 60 experienced greater improvements in these
areas.

Table 14. Proportion of WEA students who improved their
physical and mental health as a result of WEA courses

ALL

On
benefits

Mental
health
condition

Learning
disability

The course helped
to reduce stress

53%

60%

68%

67%

The course helped to
manage stress better

46%

55%

65%

61%

The course helped
with mental health
issues

47%

59%

82%

70%

The course helped
with physical health
issues

23%

34%

35%

39%

Table 13. The number of GP visits made by various WEA students
in the last 12 months

Number of visits
to the GP

ALL

Mental
health
condition

Learning
disability

Mental and
physical
condition

None

14%

5%

6%

3%

Average - 1-2

41%

19%

21%

17%

Average - 3-5

31%

37%

38%

36%

Average - 6+

15%

39%

36%

44%

72%

of WEA students made fewer
visits to the GP compared to the
national average

8. Health and Social Care Information Centre, Trends in consultation rates in general practice
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When it came to students with reported mental health
issues, 82 percent of them claimed the courses helped
them with their condition, 68 percent reduced their stress
and 65 percent managed stress better. Meanwhile, 70
percent of students with learning disabilities felt the
course helped them with their mental health issues. Fiftynine percent of carers managed stress better too, while
more women (56 percent vs. 44 percent in men) reduced
their stress.

namely students with mental health issues (35 percent),
students on benefits (25 percent), students under 60 (23
percent), students with a learning disability (20 percent)
and students with a physical disability (24 percent).

Parents of children under the age of 18 were most
likely to report being able to look after their health
compared to the average WEA student. Parents were
more likely to lose weight (10 percent vs. WEA average
of 4 percent), maintain weight (24 percent vs. WEA
average of 15 percent), understand how to live a healthy
lifestyle (33 percent vs. WEA average of 12 percent),
need less prescription medication (12 percent vs. WEA
average of 4 percent), manage prescriptions better (17
percent vs. WEA average of 6 percent) and have a better
understanding of NHS services (24 percent vs. WEA
average of 6).

When rating their subjective wellbeing, 75 percent of
students gave a score of 7-10 on a scale of 0-10 when
asked to assess how satisfied they are with their life
nowadays, as shown in Table 15. Moreover, 77 percent
gave a similar score for feeling their life is worthwhile and
75 percent for how happy they felt yesterday. The table
also shows that 68 percent gave a score of 0-4 when asked
how anxious they were yesterday.

Overall, 40 percent of students claimed to lead a healthier
lifestyle than was the case before the course. Some student
groups were more likely to show improvements in this area,

In addition, courses improved wellbeing ‘a lot’ for 13
percent of students, ‘a little’ for 30 percent and ‘somewhat’
for 34 percent (only 23 percent did not improve wellbeing
at all).

Taking all the health and wellbeing benefits mentioned
above, 83 percent of the WEA students experienced them.
Overall, among those who felt that they had experienced
health benefits, 39 percent10 claimed they would not have
been able to gain these health and wellbeing benefits
elsewhere.

82%

Table 15. Subjective wellbeing and mental ill health
self-reported by WEA students9

Weighted average
of all WEA students

How satisfied are you with your
life nowadays?

7.5

To what extent do you feel things you
do in your life are worthwhile?

7.6

How happy did you feel yesterday?

7.6

How anxious did you feel yesterday?

3.0

9. Measured using the Warwick-Edinburgh Mental Well-Being Scale (WEMWBS) where zero is ‘not at all’ and 10 is ‘completely’
10. This excludes those who said they ‘did not get any health benefits’

of students who
had mental health
issues said the
course helped
them with their
condition
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Learning leads to more
engaged citizens
Almost three-quarters (74 percent) of students
claimed that they met people on courses that they
would not normally mix with (e.g. different age,
ethnicity, social class etc.). This was higher among
students under the age of 60 (81 percent), BAMER
students (78 percent) and students on benefits
(79 percent). The WEA’s learning is also cascaded
to the wider community as 83 percent of students
reported sharing what they learned with their
friends or family.
Table 16 shows that between one-quarter and twofifths of WEA students became more engaged in their
community as a result of WEA courses.

Twenty-nine percent of students became more respectful
to those who are different from them as a result of their
courses, 23 percent were more interested in making
their local area a better place to live and two-fifths (40
percent) of WEA students felt a sense of belonging to
their community. BAMER students, alongside students
under 60, students with no qualifications and students on
benefits, were more likely to report improvements in at
least some of these areas.
Twenty-seven percent of students took part in activities
to improve their local community11 as a result of their
course, which was higher among BAMER students (35
percent), students on benefits (31 percent) and students
under 60 (31 percent).

Over a third (39 percent) of WEA students became
more understanding of other cultures as a result of their
courses, which was higher among BAMER (49 percent)
and ESOL students (47 percent), students on benefits (45
percent) and students under 60 (44 percent).

Table 16. Proportion of students reporting greater community engagement as a result of WEA courses

ALL

BAMER

On
benefits

Over
60

No
qualifications

More understanding of other cultures

39%

49%

45%

44%

39%

More respectful to those different from themselves

29%

42%

35%

22%

30%

More interested in making their local area a better place to live

23%

34%

28%

16%

21%

Feeling a sense of belonging to Britain

40%

50%

43%

34%

40%

11. Excluding 25 percent of students who claimed there were no activities for them to join
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Furthermore, 10 percent of students said the courses
made them more likely to vote in the next election12.
This proportion was greater among BAMER students
(19 percent); it was also greater for students on
benefits (14 percent compared to 6 percent among
those not on benefits), students with no qualifications
(13 percent vs. 7 percent among students with a
degree) and students under 60 (13 percent vs. 5
percent among students over 60).

Twenty-two percent of WEA students became
involved in voluntary activities as a result of WEA
courses (26 percent among those under 60, 30 percent
among BAMER students, 36 percent among ESOL
students and 26 percent among students on benefits).
Meanwhile, over one-third (38 percent) claimed that
their course gave them skills or knowledge that could
help in voluntary work16 . This number was higher
among ESOL students (60 percent), BAMER students
(52 percent), students on benefits (47 percent) and
students under 60 (48 percent).

Just over two in ten (22 percent) students took more
interest in local or national political affairs as a result
of the course (see Table 17), which amounted to 24
percent among students under the age of 60. Out of
students to whom it was relevant13, 14 percent took
part in a campaigning activity of some sort and 8
percent contacted local or national authorities14 (12
percent among BAMER students). Finally, 2 percent
joined a political party, trade union or an association15.

Thirty-two percent of students who felt they had
gained community benefits said that they would not
have had an opportunity to achieve them without the
WEA. This proportion was 36 percent among those
aged under 60 years old, 40 percent among BAMER
students and 38 percent for those on benefits.

83%

Table 17. Proportion of students developing greater political engagement as a result
of WEA courses

All

Under
60

BAMER

Took more interest in local or national affairs

22%

24%

28% (ESOL 32%)

Took part in a campaigning activity (e.g.
signed a petition, attended a demonstration)

14%

15%

16% (ESOL 17%)

Contacted local or national authorities
(e.g. city council, Parliament)

8%

9%

12%

Joined a political party, trade union or an association

2%

3%

3% (ESOL 5%)

12.
13.
14.
15.
16.

Excluding 4 percent of students who claimed this was not applicable to them as they were not a UK or EU citizen
Excludes 26 percent of students who had no need to take part in a campaigning activity
Excluding 26 percent of student who said there was no need to contact their local authority
Excluding 29 percent who had no need to join a political party or were already a member of a political party
Excluding 13 percent who were not interested in getting involved in voluntary work

of students
shared what
they had learned
with friends and
family
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Taking ownership
of my life
After drinking to excess for most of his adult life,
Graham has started to get his life back on track
by attending the Reach Out project, where he now
volunteers.
“I have had problems with excessive drinking for most of
my adult life. As a result, I had mental and physical health
issues that got so bad I almost didn't make it.
Since I started attending the Reach Out project and
taking part in the activities, it’s played a pivotal role in
my recovery. It has given me much-needed structure and
enabled me to take ownership of my life.
For people going through a difficult time it's so important
to take ownership of your own destiny.
I now volunteer on the project, which is life-changing for
so many people: it helps them develop inter-personal
skills, meet other people and move past any difficulties
you are facing in your personal life.”

Graham
WEA student

It has given me
much-needed
structure and
enabled me to
take ownership of
my life

29 - 30
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Personal development and
cultural participation
Many students join WEA classes for the love of
learning or to develop culturally and personally.
Seventy percent of all students claimed that WEA
courses encouraged them to do at least one cultural
activity more than before, as seen in Table 18.

BAMER students and students under the age of 60 were,
in turn, more likely to write creatively compared to before
their course. BAMER students were also more likely to read
compared to before their course. Additionally, students
under the age of 60 were more likely to read, pursue arts or
crafts and listen to music or play a musical instrument as a
result of their course.

The most common activities included: research (42
percent), reading (31 percent) and visiting museums,
galleries or other historic sites (27 percent) more than
before as a result of the course.

Almost a quarter of students (24 percent) took part in
cultural activities with their friends or family more often
than before the course17, which was greater among
students who are carers (30 percent). Plus, 55 percent of all
students believed that learning with the WEA helped them
reflect on wider world issues. This proportion rose to 60
percent among BAMER students.

As expected, those who completed an arts course were
more likely to visit cultural places (30 percent) and go to
the cinema, theatre and music concerts as a result of their
course. Students on benefits were more likely to read (33
percent compared to WEA average of 31 percent), listen
to music or play a musical instrument (15 percent vs. 12
percent), pursue arts and crafts (27 percent vs. 22 percent)
and to write creatively (18 percent vs. 13 percent) as a
result of their course.

WEA courses also impacted on students’ further learning.
Almost one-third (27 percent) enrolled on a course. This
proportion rose for those with mental health issues (35
percent) and those on employability courses (33 percent)
who enrolled on taught courses at higher levels than the
WEA average.

Table 18. Proportion of students enjoying cultural activities more often as a result of WEA courses

ALL

BAMER

Under
60

Research

42%

44%

43%

43%

43%

Reading

31%

39%

34%

33%

29%

Visit museums / galleries / historic sites

27%

27%

26%

24%

30%

Arts or crafts

22%

22%

28%

27%

18%

Creative writing

13%

21%;

17%

18%

10%

Go to the cinema / the theatre / music concerts

13%

16%

13%

13%

14%

Listen to music or play a musical instrument

12%

18%

15%

15%

9%

17. Excluding 8 percent (318 students) who said this was not applicable as they have no immediate friends or family

On
benefits

On art
course
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Of students undertaking further taught courses, 20
percent said their courses would lead to a qualification18 .
The proportion of students doing courses leading to
a qualification was much higher in BAMER students
(35 percent) and for students who were under the age
of 60 (31 percent). Levels were also higher than the
WEA average for students in this group with a learning
disability (27 percent) and students with entry to level 5
qualifications (27 percent).
Additionally, 55 percent of students tried to improve
their knowledge or skills independently as a result of
the course. This impact was greater among students
who were carers, of whom 62 percent participated in
independent learning.

Of those 87 percent of students who experienced at
least one positive change in their cultural awareness and
personal development, 33 percent said that they would
not have had the opportunity to achieve this without the
WEA.
Almost half of students with mental health issues (45
percent), disabled students (47 percent), students on
benefits (36 percent), students on health and wellbeing
courses (35 percent) and students on community and
family courses (41 percent) also believed it was their
WEA course that made the difference.

Seventy-three percent of students claimed they would
know where to go if they needed to improve English,
maths, ICT or vocational skills as a result of their
courses19. This proportion was greater among students
who were carers (78 percent), BAMER students (75
percent), students on benefits (74 percent) and students
who took employability courses (80 percent).

73%
of students said they knew
where to go to improve
English, maths, ICT or
vocational skills as a result
of their WEA course

18. 6 percent did not know if it would or not
19. Applies to 69 percent of students who claimed improving these skills was relevant to them. Of those to whom these skills were irrelevant, 80 percent were over 60 years of age and
77 percent already held degrees
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Helping families
grow together
Thirteen percent of WEA students in the survey had
children under the age of 18, rising to 24 percent of
students under the age of 60.

Table 19. Proportion of students with children under 18 who
improved their confidence in helping their children with school
subjects as a result of WEA courses

Twenty-nine percent of BAMER students had children
under the age of 18, in contrast to 6 percent of White
British students.
Female students were also more likely to have young
children (15 percent vs. 5 percent of men), as were students
without entry level to level 5 qualifications (18 percent vs.
11 percent with no qualifications and 9 percent of students
with degrees) and students on benefits (22 percent vs. 7
percent not on benefits).
As Table 19 shows, 58 percent of parents improved
their confidence in helping their children with reading,
writing or maths as a result of the course. Students with
no qualifications improved their confidence in this area
the most, at 91 percent compared to the WEA average
of 58 percent. Unemployed20 students improved their
confidence in this area to a greater degree when compared
to the WEA average (59 percent vs. 58 percent), and
this proportion is similar for students with entry to level
5 qualifications (72 percent). This is also true for BAMER
students (80 percent; ESOL 91 percent).
As seen in Table 20, almost three-quarters (71 percent)
encouraged their children to learn more as a result of their
WEA course.

All

21

Reading, writing
58%
or maths		

BAMER

No
quals

Entry to
Level 5
quals

80%

91%

72%

Fifty-seven percent of parents were more confident in
engaging with their children’s school activities as a result of
the course and 54 percent believed that their relationship
with their children improved. Over a third (34 percent)
helped their children with schoolwork more often as a
result of WEA courses. BAMER parents were more likely
to develop these benefits, along with parents without
degrees.
Out of 82 percent of all parents who gained some sort of
parenting-related benefit, 46 percent believed that they
would not have been able to get these benefits without
their WEA course.

Table 20. Proportion of students with children under 18 reporting parenting benefits as a result of WEA courses

ALL

BAMER

No
qualifications

Entry to
Level 5

Encouraged children to learn more

71%

82%

85%

77%

More confident in engaging with children’s school activities

57%

67%

80%

54%

Improved relationships with children

54%

63%

70%

55%

Helping their children with schoolwork more22

34%

54%

49%

51%

Encouraged children to live a healthier lifestyle more23

35%

54%

60%

48%

Noticed an improvement in child’s educational achievement24

31%

45%

56%

39%

20. Average of unemployed looking for work and unemployed not looking for work
21. Excluding 15 percent of students per each row whose children were too young for school
22. Excluding 10 percent of parents whose children were too young for school

23. Excluding 10 percent of parents who felt their children were too young to encourage
to lead a healthier lifestyle
24. Excluding 14 percent of parents who felt their children were too young to gauge 		
educational achievement
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The more you learn,
the bigger the impact
This section shows how progressing from one
course to another generates greater benefits
than completing only one course.
As Table 21 shows, completing multiple courses
increases the chance to develop nearly every skill.
For example, 46 percent of students who completed
three or more courses developed problem-solving skills
compared to the WEA average of 29 percent.
Completing multiple courses appears to have an impact
on improving community engagement as well (see Table
22). For example, students who completed three or
more courses were more likely to meet people that they
would not normally mix with (82 percent vs. 74 percent
for those on one course). More students were interested
in making their local area a better place to live if they
took three or more courses (31 percent) compared
to fewer courses (25 percent average of one and two
courses).

Table 21. Proportion of students developing skills by number of
completed courses

Skills developed

ALL

1
course

2
courses

3 or more
courses

Decision-making

24%

23%

29%

39%

Communication

51%

50%

53%

65%

Critical thinking

54%

55%

54%

55%

Problem-solving

29%

29%

32%

46%

Language

23%

24%

20%

27%

Reading and writing

20%

21%

18%

31%

IT or digital

10%

9%

11%

16%

Maths

6%

6%

6%

16%

Parenting

6%

7%

6%

16%

Managing the family
budget

4%

4%

5%

8%

Table 22. Proportion of students getting more engaged in the community by number of
completed courses

We all come from
different worlds and
would never have been
friends before but we
support and encourage
each other to go on to
the next course and
to remain positive, no
matter what life throws
at us
WEA student

Impact of learning

ALL

1
course

2
courses

3 or more
courses

Met people wouldn’t normally mix with

74%

73%

80%

82%

More understanding of other cultures

39%

38%

44%

52%

More respectful to those different
from themselves

29%

28%

34%

38%

More interested in making their local
area a better place to live

23%

23%

28%

31%

Feeling a sense of belonging to
their community

40%

40%

45%

44%
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Completing multiple courses also increases health and
wellbeing in most areas, as Table 24 shows.

57%

For instance, substantially more students were motivated
to improve their health if they took three or more courses
(57 percent vs. 34 percent for a single course). This was
the greatest outcome of doing multiple courses in terms of
health25. Similarly, students taking more courses were more
likely to keep physically active as a result of WEA courses
(from 35 percent to 40 percent to 57 percent).

of students who
have taken multiple
courses with the
WEA were more
motivated to
improve their health

Students taking three or more courses were also more
likely to gain greater physical health benefits. For instance,
students taking three or more courses were more likely to
lose weight (13 percent vs. WEA average of 4 percent),
maintain weight (28 percent vs. WEA average of 15
percent) and have a better understanding of how to live
a healthy lifestyle (23 percent vs. WEA average of 12
percent).

Table 23. Proportion of students developing a health-related benefit by the number of completed courses

Health related
benefits

ALL

1
course

2
courses

3 or more
courses

Weight loss

4%

4%

7%

13%

Weight maintained

15%

15%

17%

28%

Better understanding of how to live a healthy lifestyle

12%

11%

17%

23%

Needed less prescription medication

4%

4%

5%

12%

Better able to manage prescriptions

6%

5%

6%

15%

Better understanding of NHS services i.e. how to access GP/
out of hours (111) and emergency

6%

6%

7%

12%

Able to return to work/start work after ill health

4%

4%

4%

5%

Made fewer visits to the GP/doctor

6%

6%

7%

10%

25. Appropriate exclusions of those who did not have health problems taken into account
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Table 24. Proportion of students receiving health and wellbeing benefits by number of completed courses

ALL

1
course

2
courses

3 or more
courses

Helped keep mind active

97%

97%

98%

98%

Increased self-confidence

64%

63%

70%

70%

Reduced stress

53%

51%

65%

60%

Improved stress management

63%

44%

56%

58%

Helped with mental health issues

79%

45%

58%

63%

Helped to keep physically active

36%

35%

40%

57%

Motivated to improve health

34%

33%

41%

57%

Helped with physical health issues

23%

22%

29%

45%

Resulted in a healthier lifestyle

40%

16%

19%

36%

Improved overall wellbeing

13%

13%

17%

26%

Health and wellbeing impact

As a general rule, completing several courses did
not have any specific effect on students’ cultural
development, employability or parenting26. There
were a few exceptions to this, for example students
who completed three or more courses were more likely
to listen to music or play an instrument (24 percent vs.
12 percent WEA average) and to pursue arts or crafts
(41 percent vs. 22 percent) as a result of their course.
Also, students completing multiple courses were more
likely to enrol on other taught courses (42 percent vs.
27 percent for one course). In terms of employability,
students taking three or more courses were more likely
to say that they started earning more as a result of
their course compared to students on one course (24
percent vs. 11 percent).

26. Except for culture education, sample sizes in these areas were too small for robust analysis

24%
of students taking
multiple courses
reported earning
more as a result of
their courses
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Further impact

Finally, students were asked if they had any
comments they would like to make about how
their learning with the WEA impacted their life.
As Table 25 shows, comments about new skills,
knowledge, understanding or interests were most
likely to be made (26 percent) as well as students
finding the courses interesting and enjoyable
(20 percent) and remarks about the tutors or
teaching style (14 percent).
While the WEA average for confidence-building or
empowering was 9 percent, this rose to 16 percent
for students on benefits, 18 percent for students
unemployed and not looking for work, 23 percent for
students with mental health conditions and 28 percent
for students taking three or more courses.

Isolation can snowball very
quickly, and I started to
become a recluse. Rock
bottom came when I went
nine days without talking
with another human being. I
had to do something about
it. Human interaction makes
such a difference. It lifts you
up. I’ve laughed so much in
the art group
WEA student

Table 25. Top additional comment themes made by students
about their learning with the WEA and the impact it had on
their lives

Additional comment about learning

Percent

Acquired new skills, knowledge,
understanding or interest

26%

Interesting and enjoyable courses

20%

Benefited from tutors or teaching methods

14%

Meet new people or socialise

12%

Community or like-mindedness

9%

Confidence-building or empowering

9%

Mental stimulation or keeping the brain active

9%

Friendship

8%

Encouraged study outside of the
classroom or further study

7%

Avoided loneliness or isolation

5%

37 - 38

New connections and
new beginnings

Tulay was unable to access the ESOL classes she
needed when she arrived in the UK from Turkey –
until she discovered the WEA's New Links project
in Coventry.
When Tulay arrived in the West Midlands, immigration
restrictions prevented her from enrolling on publiclyfunded courses to improve her English language skills.
But the WEA’s New Links project gave Tulay a
lifeline. Designed to offer help to both new and
settled migrants who cannot access welfare
benefits, New Links gave her the chance to start a
course in English for Speakers of Other Languages
(ESOL).
Since then, Tulay has progressed to further WEA
courses and her new confidence enabled her to enrol
on a course at the local college.
Tulay is now working as a language advisor to
the Office of Qualifications and Examinations
Regulation (Ofqual) and is an examiner at the
International Baccalaureate.
Tulay’s tenacious efforts on her learning journey
have paid off. She has made many new friends
in the city she now calls home and is able to
support her two children with their schoolwork
and communicate with their teachers about their
progress at school.

Tulay
WEA student

Now I stand on my own two
feet as an independent
woman. I am learning lots
of new things about life and
people – I do not feel alone
anymore

Any questions? 
T. 0300 303 3464
E. supportservices@wea.org.uk
@WEAadulted
weaadulteducation
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