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“

Who would have ever thought
learning could be so much
fun. Not me. Not at thirty-three.
But with the tutor’s help,
I went back to school. I’ve
passed my exams. I can help
my kids get a good job. I can
look back and say, ‘I did that,
I am worth something - and
that’s a fact.

“
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Preface
This report presents the ﬁndings of the research with over 1,000 adult students who responded
to questions on the wider impact of their learning with the Workers’ Educational Association.

The ﬁndings are quite astounding on how adult learning impacts so many areas of an individual’s
life. From building their skills to ﬁnd work, improving their health and wellbeing to sparking

their enthusiasm to be active and responsible citizens of today’s world. It also demonstrates

how impact extends beyond the individuals impacting families, communities and our society
as a whole.
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Introduction
The Workers’ Educational Association (WEA) is the UK’s largest voluntary sector provider of
adult education, which is committed to widening participation and education with a social
purpose. It is a community learning provider that works in over 2,500 community based
venues and in local networks with partners, providers and services, supporting students to
take their next steps. The WEA also has over 3,600 volunteers working in a range of roles. The
organisation engages with a diverse range of adults in terms of age, ethnicity, disability and
previous educational experience, with nearly half of students returning to education after more
than three years. During 2014-15, the WEA recruited over 61,000 students on 9,700 courses
in England. In line with the organisation’s mission, 69 percent of the funding is allocated to
disadvantaged students.

Community learning
Increasing emphasis is being placed by the Government on the need to assess the value of adult
learning and the impact it makes in people’s lives. The Department for Business, Innovation
and Skills (BIS, 2012)1 highlighted that adult learning can empower people to interact with
family, community and the wider society. Even though the Government will continue to oﬀer a
contribution to the overall cost of delivering Community Learning, providers will be expected to
add value to this public contribution by attracting additional revenue and making cost savings.
Following a nationwide consultation, objectives and signiﬁcant policy proposals for community
learning were outlined in New Challenges, New Chances Further Education and Skills System
Reform Plan: Building a World Class Skills System.
The Government recognised that informal adult learning contributes to other Government
policies by improving people’s (especially older people’s) health
and wellbeing, ability to access digital technologies, cultural development and
active citizenship, all of which can potentially decrease burden on public ﬁnances (BIS, 2011).
This aligns with the WEA’s mission to develop educational opportunities for the most
disadvantaged in society and to:
●

raise educational aspirations;

●

ensure opportunities exist for adults to return to learning;

●

bring great teaching and education to local communities;

●

involve students and WEA supporters as active members to build an educational
movement for social purpose;

●

and inspire students, teachers and members to become active citizens.

1
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Methodology
This research investigated the impact of a single, short (between 15-30 hours) WEA course
completed in the autumn term of 2014. The sample included students who completed courses in
various subject areas within community learning.
The data was gathered using a quantitative online survey sent out to all WEA students with email
addresses. 1,112 WEA students responded to the survey in spring 2015 (about four months
after their WEA courses ﬁnished). The data was weighted for non-response and non-coverage
and thus the sample was representative of the entire WEA student population within the
margin of error of two percent. Impact on diﬀerent student groups was analysed by taking key
demographic characteristics into account and have been reported where statistically signiﬁcant.
Students’ comments from the survey were also analysed to understand the impact from a
qualitative angle. This report provides a summary of the key ﬁndings.
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Key Findings
Eighty percent of WEA students reported that WEA courses exceeded or met all of their
expectations and for 19 percent they met some of their expectations. The following sections
present key ﬁndings from the WEA Impact survey opening with a proﬁle of the students the WEA
engaged and followed by how the courses impacted the various areas of students’ lives.

Proﬁle of WEA students
The majority of WEA students (74 percent) are women and identify as White British2 (74 percent).
Over a quarter (26 percent) of students identify as BAMER (Black, Asian, Minority Ethnic or
Refugee). Figure 1 presents a breakdown of the ethnic backgrounds of BAMER students.

26%

26%

Men

BAMER

74%

74%

Women

White British

Figure 1. Ethnic breakdown of BAMER students.
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Seventeen percent of all students are ESOL students (English for speakers of other languages),
which makes up 65 percent of all BAMER students.
Just over half of WEA students (51 percent) are over 60 years of age. As Figure 2 shows,
BAMER students are younger than White British students.
Figure 2. Breakdown of WEA students by age and ethnicity.

All WEA Students

White British Students

8%

12%
14%

51%

BAMER Students

14%

5%

10%
13%

8% - 18 - 29 years
14% - 30 - 39 years
14% - 40 - 49 years
13% - 50 - 59 years
51% - 60+ years

12%

7%

65%

13%

17%

5% - 18 - 29 years
7% - 30 - 39 years
10% - 40 - 49 years
13% - 50 - 59 years
65% - 60+ years

25%

34%

17% - 18 - 29 years
34% - 30 - 39 years
25% - 40 - 49 years
12% - 50 - 59 years
12% - 60+ years

In terms of employment status, 47 percent of WEA students reported being retired, 23 percent
of students reported being employed3 and10 percent being permanently or temporarily sick or
disabled. Plus, nine percent reported being unemployed and looking for work, seven percent
looking after family or home and two percent being in full-time education. Sixty-one percent
of WEA students reported having degree-level qualiﬁcations, 34 percent had some form of
qualiﬁcations below a degree and ﬁve percent reported no prior qualiﬁcations4.

Figure 3. Change
in claiming of
means-tested
beneﬁts before
and after the
WEA course.

41%

33%

Before the course

Forty-one percent of WEA
students reported claiming meanstested beneﬁts5 during their course
in autumn 2014. At the time of
the survey, 33 percent6 reported
this and so 26 percent of those
previously on beneﬁts came oﬀ
them after the course.

After the course

Students on means-tested beneﬁts
3
4
5
6

Either full-time or part-time, including self-employed
83 percent of students indicated their level of qualiﬁcations
Excluding state pensions
Of which 2 percentage points were unwaged dependents of someone on means-tested beneﬁts
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Many of the WEA students (57 percent) were married7, 19 percent were single8, 16 percent were
divorced9 and eight percent were widowed10. Twenty-three percent of the WEA students were
parents with children under the age of 18. Furthermore, 23 percent of WEA students were carers
for family or friends.

23

%

of WEA students
are carers

12

%

28

%

of WEA students
have a physical
disabilty

of WEA students
have mental
disabilty

Twenty-eight percent of the WEA students reported having a physical condition or disability
expected to last longer than 12 months and 12 percent reported a mental health condition or
learning difficulty.
On the subjective wellbeing scale of the Office for National Statistics (ONS), WEA students rated
their life satisfaction at 8.4 out of 10, their feeling that things they do in real life were ‘worthwhile’
at 8.4, their ‘happiness yesterday’ at 8 and their ‘anxiety yesterday’ at 5.2. According to these
measurements, except for anxiety, the WEA students are more satisﬁed with their life than the
national average for British people.
WEA has students in all English regions, but most of them were from the Yorkshire and Humber
region (21 percent) and Eastern region (16 percent) (see Figure 4).

Figure 4. Breakdown of WEA students by English regions.
20.9%

15.6%

13.1%

12.1%
10.6%
7.9%

Yorkshire &
Humber

7
8
9
10
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Skills developed through WEA courses
For many years I supported a succession of elderly relatives. Attending various
WEA courses over the years has enabled me to keep in touch with the outside
world and update my skills, which has had a very positive effect on my life.

Seventy-seven percent of students reported developing at least one skill as a result of the
WEA course. As Table 1 illustrates, the most common skill developed was communication
(reported by 39 percent of students), followed by literacy, problem solving and language skills
(18 percent each).
Table 1. Proportion of WEA students developing a speciﬁc skill as a result of the course.

ALL

Under 60

BAMER

Communication skills

39%

52%

59%11

Literacy

18%

24%

32%

Problem solving

18%

27%

Same*

Language skills

18%

26%

61% 12

Organisational skills

15%

24%

22%

IT or digital skills

8%

11%

13%

Numeracy

6%

11%

18%

77

%

of WEA students
developed at least
one skill
* ‘Same’ here and elsewhere
means that there is no
greater or smaller impact on
this group of students.

Students under the age of 60 were 2-4 times more likely to develop all of these skills except for
numeracy, which was ten times more likely to be developed in younger students.
Overall, BAMER and/or ESOL students reported greater skills improvements than their White
British counterparts. Sixty-one percent of ESOL students developed language skills and 59
percent – communication skills. Meanwhile, 32 percent of BAMER students (regardless of their
ESOL status) developed literacy skills and three times the average (18 percent) developed
numeracy skills.
Having left school with few qualiﬁcations, WEA has ﬁlled so many gaps
for me. I now realise I’ve always been afraid of failure, and therefore
censure. Learning without the pressure of exams is perfect for me.

Students with qualiﬁcations below a degree (including no qualiﬁcations) also reported greater
impact in all skills except for numeracy. For example, in this group 28 percent of BAMER
students under the age of 60 developed literacy skills in comparison to 16 percent of those with
degree level qualiﬁcations. The equivalent proportions for White British students were 23 and
14 percent respectively. Furthermore, 37 percent of White British under the age of 60 with no
degree developed organisational skills, which is 20 percentage points higher than their more
qualiﬁed counterparts.
11
12

ESOL BAMER students only
ESOL BAMER students only
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All the courses and lectures I attended improved my listening and
attention skills. As I get older I ﬁnd they do need honing!

In addition to these skills, nearly a third (30 percent) of students also speciﬁed other skills
they developed as a result of the course. Understandably, 67 percent reported developing
subject-speciﬁc skills. Twelve percent of these students reported developing analytical skills,
e.g. research, cognitive, logical or critical skills. Another signiﬁcant proportion (11 percent)
mentioned they improved their appreciation of culture and creative skills. Some students
(6 percent) reported improving social skills like conﬁdence or group interaction. Four percent
improved their physical state through, for example, increased concentration, mindfulness or
motor skills.

Impact on employability
I changed my job and became full time, and have enrolled on a
self-study course related to my job.

At the beginning of their course, 47 percent of WEA students were
retired, 19 percent were employed or self-employed (full-time or
part-time), 10 percent were looking after home or family, 10 percent
permanently or temporarily sick or disabled, 10 percent unemployed
(and looking for work) and one percent in full-time education.
Approximately four months after completing their course, 23 percent
of all students reported being employed, which amounted to a 21
percent increase13 in the number of employed students. Nine percent of
students reported being unemployed, seven percent looking after family
or home and two percent reported being in full-time education. The
proportion of retired or sick and disabled students did not change.

21

%

increase in the
number of
employed
students

Figure 5. Employment status of students before and after the course.
47%

47%

Before the course
19%

After the course

23%

10%

9%

10%

7%

10%

10%
1%

Retired

13
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Not to be confused with a 4 percentage point increase (from 19 to 23%) in the proportion of
employed students within the sample of students.
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As an asylum seeker I really appreciated WEA’s help with paying for my courses in
clothes making. I now have this knowledge for life. I hope I will buy an overlocking
machine in the future to continue making them for friends and family.

Of those students who were unemployed and looking for work, 59
percent felt more conﬁdent about ﬁnding a job in the future, 45 percent
knew better what to do to get a job and 36 percent had better knowledge
of support services provided for unemployed people because of the
course. Including students looking after family/home, in full-time
education and disabled or sick, 67 percent of these students not in
employment or in retirement claimed they got new skills they might use
in a job as a result of the course. This impact was substantially higher
among BAMER students. For instance, nearly all (94 percent) of them
reported becoming more conﬁdent about ﬁnding a job in the future.

59

%

of unemployed
students felt
more conﬁdent
about ﬁnding a
job in the future

Table 2. Proportion of unemployed students reporting an employability outcome.

ALL

BAMER

Got new skills they might use in a job

67%

89%

More conﬁdent about ﬁnding a job in the future

59%

94%

Know better what to do to get a job

45%

70%

Better knowledge of support services
provided for unemployed people

36%

59%

It gave me conﬁdence to think again and to start to believe that I am
not totally stupid. As a consequence of my course I booked another one
for the next term and got a part time job.

Of those who were employed at the time of the survey, 59 percent
reported that the course gave them skills they could use in a job.
Thirty-six percent also reported feeling more conﬁdent in progressing
in their career in the future, a quarter (25 percent) felt they were able
to do their job better and 12 percent got a new job or changed to a
diﬀerent type of work as a result of the course. Additionally, 48 percent of
students who were unemployed (and looking for work) during the course
claimed they got a job as a result of the WEA course. Again, impact was
greater on BAMER students for most of these outcomes. What is more,
while overall three percent of employed students reported becoming
self-employed because of the course, this ﬁgure increased to 10 percent
among students on means-tested beneﬁts.

59

%

of employed
students said
their WEA course
gave them skills
they could use in
a job
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Table 3. Proportion of employed students reporting employability impact.

ALL

BAMER

Feeling more conﬁdent in progressing in their
career in the future

36%

47%

Being able to do their job better

25%

31%

Getting a new job or changing to a different
type of work

12%

19%

Staying in a job they might have lost otherwise

4%

11%

Getting a promotion or greater responsibility at work

4%

7%

Getting a pay rise or seeing their earnings increased

3%

Same

Becoming self-employed

3%

Same

The course also made me realise I had abilities which
can lead to a change in a job.

Impact on health and wellbeing
The course has been invaluable for helping me socially and emotionally
during physical and, subsequently, emotional illness. It has helped me to take
on a creative career after absence through illness.

Twenty-eight percent of the WEA students reported having a physical
condition or disability expected to last longer than 12 months and 12
percent reported a mental health condition or learning difficulty. Students
under the age of 60 were more likely to report a mental disability (20
percent in comparison to ﬁve percent in those over 60). Furthermore,
White British students were more likely to report both mental (14 versus
of students
six percent) and physical disability (33 versus 13 percent) compared to
improved
BAMER students. Students who claimed means-tested beneﬁts were
their health or
also more likely to report both physical and mental disability, 36 percent
wellbeing
of them reported a physical disability and 25 percent a mental disability
in contrast to 24 and four percent respectively among those who did not
claim beneﬁts.
Almost all (95 percent) of the WEA students reported at least one positive health and wellbeing
outcome as a result of their course. Over two thirds (69 percent) of students reported that the
course helped them to keep their body or mind active, which rose to 82 percent in students over
the age of 60. The majority of students reported making new friends (61 percent) and this ﬁgure
was particularly higher among carers (72 percent). Furthermore, many of the students felt better
about themselves (59 percent) because of the course while nearly a third (32 percent) claimed

95

10

%
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they took up a hobby or other pastime. Nineteen percent and 11 percent agreed the course
helped with their mental health or physical health problems respectively. This proportion was
higher among students reporting respective problems. For example, 75 percent of students with
mental health disabilities claimed the course helped them with their mental health and nearly a
quarter (22 percent) of students with physical disabilities claimed the same with physical health.
I had some anxiety problems when I started and going to the
classes deﬁnitely helped my wellbeing.

Students below the age of 60 and students on means-tested beneﬁts were generally more likely
to report positive health outcomes as well. For example, 77 percent of students on meanstested beneﬁts made new friends on the course, which was 18 percentage points more than
those not on beneﬁts.
Table 4. Proportion of students reporting health and wellbeing impact as a

result of the WEA course.

ALL

Claiming
Under
means-tested
60
beneﬁts

Mental Physical
disability disability

The course helped to keep
mind or body active

69%

Same

Made new friends

61%

77%

Same

Made them feel better about
themselves generally

59%

76%

65%

Same

Took up hobbies or other pastimes

32%

45%

37%

Same

Helped with mental health
problems or disabilities

19%

33%

29%

75%

35%

Helped with physical health
problems or disabilities

11%

19%

14%

22%

22%

68%

WEA courses also equipped students to make better health decisions as shown in Table 5.
Thirty-nine percent of students reported at least one outcome in this area as a result of the
course, which rose to 71 percent among BAMER students and consequently BAMER students
reported higher outcomes in each of these categories. ESOL students particularly reported
higher outcomes in understanding and questioning advice by health professionals (32 percent)
and doing sports or exercise (21 percent). Students with a mental health disability, younger
students and those on means-tested beneﬁts also reported higher outcomes in most of these
categories.
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Table 5. Proportion of students reporting improved ability to make health decisions as a result of

the course.

ALL

BAMER

Under Mental
60
disability

Claiming
meanstested beneﬁts

Know better where to
go for information about
health and wellbeing

19%

32%

31%

34%

29%

Have a better understanding
of physical activity and its
impact on health

13%

25%

21%

26%

22%

Can better understand and
question advice by health
professionals

10%

24%

19%

26%

21%

Live a more sustainable life

10%

17%

15%

Do sports or exercise

7%

16%

12%

Same

Impact on community engagement
I work as a volunteer passing my knowledge on to school children. The course
enables me to keep my skills up-to-date and, therefore, gives me conﬁdence in
knowing that I am doing valuable work in my local community.

Seventy-seven percent of WEA students reported meeting people on
the course that they would not normally mix with (e.g. of diﬀerent age,
ethnicity, sex etc.). Ninety-two percent of these students fully enjoyed
meeting these people.
Seventy-one percent of students reported impact on their community
engagement as a result of the WEA course. This proportion increased
to 84 percent among BAMER students below the age of 60. As Table 6
shows, the most common impact, reported by 43 percent of students,
was engaging in debates and listening to people who think diﬀerently,
as well as being more interested in making the local community a better
place to live (29 percent). This was followed by better awareness of how
to inﬂuence decision-making (14 percent), taking part in developing local
community (14 percent) and joining WEA as a member or volunteer (12
percent).
I used knowledge learned to start a reading group
and a poetry group.

12

77

%

71

%

of students met
people they
didn’t normally
mix with

of students
became more
engaged in the
community
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BAMER students experienced higher impact than White British students in all of these areas. For
example, almost three times as many ESOL students joined the WEA. Students under the age
of 60 were also more likely to be more interested in making their local community a better place
to live (38 percent), to be better aware of how to inﬂuence decision-making (20 percent) and to
develop the local community (19 percent). Forty-two percent of students claiming means tested
beneﬁts reported being more interested in making their local community a better place to live as
well.
Table 6. Proportion of students reporting impact on their community engagement as a result of

the course

ALL BAMER Under 60
Happy to take part in debates and listen
to people who think differently

43%

63%

Same

More interested in making their local
community a better place to live

29%

38%

38%

Better aware of how to inﬂuence decision-making

14%

21%

20%

Took part in activities to develop their local community

14%

23%

19%

Joined the WEA as a member or a volunteer

12%

26%14

Same

The course taught me to question things and be more open minded to things
that I would never have thought about.

The impact of WEA courses often
extended beyond the students
and in the local community as
well. For example, 74 percent of
students shared coursework with
their friends, family or community.
Most often that included discussing
coursework (reported by 65 percent)
and some students also exhibited
it (13 percent) or produced written
materials about it (11 percent).
Aside from these activities reported
in Table 7, some students reported
sharing what they learned in their
voluntary work or by producing
creative work (e.g. woodwork,
cards).

14

Table 7. Sharing coursework with friends and

community, % of all students.
Discussing

65%

Exhibiting the coursework

13%

Producing written materials

11%

Producing or contributing to a website,
video or YouTube

4%

Selling or marketing things produced
on the course

2%

74

%

of students shared
coursework with their
friends, family or
community

ESOL BAMER students only
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I shared the poems we read in the
class with friends and discussed
them. I also sent copies to my sister
who was in hospital with a stroke.

88

%

of students recommended
WEA courses to their family,
friends or community

Impact on civic engagement
I helped launch local Men’s Shed and took on role as chairman.

WEA courses also made a positive impact on the civic engagement of
students. Forty-one percent (56 percent of BAMER) reported some sort
of a civic engagement outcome. Nearly a quarter (24 percent) of students
took more interest in current local, regional or national aﬀairs because of
the course, ﬁve percent took part in a demonstration, campaign or petition
and as much contacted authorities (local, regional or national). Four
percent of students registered to vote (13 percent among BAMER) and
two percent joined a political party, union or an association.

24

%

of students got
voluntary work

Twenty-four percent of students became more involved in voluntary work as a result of the
WEA course, which rose to 46 percent among ESOL students and to 35 percent among those
on means-tested beneﬁts (excluding ESOL). As Table 8 shows, these voluntary activities mostly
included joining a group (38 percent), organising an event (32 percent) and mentoring people
(23 percent).
Table 8. Voluntary activities that students reported doing as a result of their WEA course.

Joining a group, organisation or an association

38%

Organising or helping to run an event or an activity

32%

Befriending or mentoring people as a volunteer

23%

Giving advice or counselling

16%

Taking on a leadership role within a group, organisation or an association

16%

Raising money or taking part in sponsored events

13%

Secretarial, administrative or clerical work

12%

Helping improve the local environment

11%

Providing transport or driving

9%

I give IT courses as a volunteer.
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Of those to whom that applied15, 54 percent of students claimed that the course gave them skills
they could use in voluntary work.
I have volunteered to run guided tours of the kitchens at a National Trust property
because I have more knowledge of food and cooking as result of course.

Impact on cultural development
I watch Spanish ﬁlms on DVD and engage in international e-conversations.

WEA courses also add to students’ cultural development. Eighty-one percent of students
reported doing at least one cultural activity more frequently because of the course, mostly
reading (45 percent) or visiting cultural sites (34 percent) as per Table 9.
Table 9. Proportion of students reporting doing cultural activities more often as a result of the

WEA course.
Read

45%

Visit museums, galleries, historic sites

34%

Do arts or crafts

21%

Go to the cinema the theatre music concerts

17%

Listen to music or play a musical instrument

13%

81

%

of students do
more cultural
activities

Furthermore, 36 percent of students valued art, music or literature more as a result of the course
(this rose to 46 percent among those students over the age of 60). Thirty-ﬁve percent had a
greater understanding about other cultures, which rose to 60 percent among ESOL students and
41 percent among BAMER students. While 31 percent of students better appreciated that people from diﬀerent cultures were needed to build society, this proportion was higher among the
BAMER (37 percent), students over 60 (39 percent) and students claiming means-tested beneﬁts
(47 percent). Finally, seven percent of students became involved in a local cultural group, which
rose to 10 percent among the BAMER. All in all, 76 percent of students reported at least one of
these outcomes as a result of the course.

15

Eighty-one percent of all students found this question relevant to them

15

WEA Adult Education Changing Lives

Table 10. Proportion of students reporting impact on their cultural development as a result of the
WEA course.

Value art, music, literature more

36%

Have a greater understanding about other cultures

35%

Appreciate that people from different
backgrounds are needed to build culture

31%

Became involved in a local cultural group

7%

Impact on parenting
Twenty-three percent of the WEA students have children under the age of 18, which makes up
46 percent of students under the age of 60 (no one over the age of 60 had children under 18).
BAMER students were more likely to have children under 18 compared to White British students
(67 percent compared to 27 percent). Students claiming means-tested beneﬁts were also more
likely to have children, the diﬀerence was 61 percent versus 35. Furthermore, 23 percent of WEA
students were carers for family or friends.
Table 11 shows that, as a result of the course, a quarter (25 percent) of parents felt more
conﬁdent about helping their children with reading, 23 percent with writing and 19 percent with
Maths. The impact was substantially higher on BAMER parents and in particular ESOL students.
For example, 71 percent of ESOL students felt more conﬁdent in helping their children with
reading. Among the White British, students on means-tested beneﬁts reported greater impact on
their parenting as a result of the course. For example, 28 percent felt more conﬁdent in helping
their children with reading, 24 percent with writing and 20 percent with Maths in comparison to
ﬁve, four and ﬁve percent respectively of White British students who were not on means-tested
beneﬁts.
Table 11. Proportion of parents reporting impact on their conﬁdence in dealing with school
subjects as a result of the WEA course.

ALL

BAMER ESOL

Reading

25%

62%

71%

Writing

23%

62%

70%

Maths

19%

47%

Same

Twenty seven percent of parents overall improved relationships with their children as a result
of the course. This rose to 46 percent for BAMER parents and to 49 percent for White British
parents on beneﬁts. Twenty-seven percent of all parents improved their conﬁdence in engaging
with their children’s school activities (59 percent among BAMER and 31 percent among White
British on beneﬁts).
Eighty-four percent of parents had teenage children. Twenty-seven percent of them (and
49 percent among BAMER parents) felt more conﬁdent when dealing with issues that aﬀect
teenagers (e.g. smoking) as a result of the course.
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Impact on attitudes and behaviour towards learning
The course persuaded me to join Open University this autumn to study
for a degree in English Literature.

WEA also positively impacts on students’ attitudes and behaviours towards learning. As a
result of their course, 42 percent of students enrolled on taught courses and 66 percent tried to
improve their knowledge independently. The latter most often included reading and using the
internet, while 10 percent also undertook online courses (see Table 12 for more information).
Table 12. Types of independent learning undertaken by 66 percent of WEA students.

Reading any printed material like books, journals or manuals

78%

Using information from the internet

78%

Watching TV programmes, DVDs or used CD-ROMs

51%

Discussing or debating with a work colleague, family or friends

51%

Visiting a place where information is provided

50%

Undertaking an online course

10%

Taking part in a club

7%

The course convinced me of the value of continuing
learning throughout life.

Of those students for whom it was relevant to improve their English, Maths, ICT or vocational
skills16, 70 percent (83 percent of BAMER) knew how to access those courses as a result of
the course.
As Figure 6 demonstrates, nearly all WEA students would recommend adult learning as a way
to improve one’s community engagement, health and wellbeing, citizenship, cultural education
and employability.
Figure 6. Proportion of WEA students who would recommend adult learning as a way to...17

99 99 96 96 98
%

%

%

...improve local
community

...improve
one’s health &
wellbeing

...become a
more involved
citizen

16
17

%

...develop
culturally

%

...improve one’s
employability

Forty-seven percent of students found this question relevant to their situation
‘To improve one’s employability’ excludes retired students
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Ninety-six percent of students were interested in taking up taught courses in the future. The
ﬁelds of interest are described in Figure 7.
Figure 7. Courses students would like to take in the future.

13%

13%

14%

15%

18%

Volunteering,
Citizenship and Trade
Unions
Sociology and
Social Policy

Cooking

Gardening

20%

Philosophy

Media,
Communications
and IT

20%

Archaeology

Architecture

Creative
Writing

20%

21%

Health and
Wellbeing
Crafts, Craetive
Arts or Design

22%

34%

Langiuages, Literature
and Culture
History

35%

41%

2%

5%

6%

7%

8%

Parenting

Preparation
for Work

Business

ESOL

Travel and
Tourism

Literacy

Numeracy

9%

Geography

8%

9%

12%

Science

Teaching

Environmental
Studies

12%

Performing
Arts

10%

12%
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Conclusions
This report presents evidence of some of the positive impacts WEA courses have on students
across the country. It adds to the body of research which highlights the value of adult
learning to individuals, communities and wider society. The WEA attracts a high proportion
of disadvantaged students and the impact made on these groups is particularly poignant. To
summarise, this report has shown that WEA courses:
●

develop important employment-related skills and life skills that help improve students’
wellbeing at and outside work;

●

improve students’ engagement with their communities and foster a community spirit;

●

improve the health and wellbeing of students and enable students to make better health
decisions, particularly those with long term health conditions;

●

encourage students to take up voluntary work as well as provide skills useful in
voluntary work;

●

encourage students to be more active citizens;

●

develop students culturally and improve their cultural understanding;

●

provide useful skills, conﬁdence and improve employment opportunities for both the
employed and unemployed;

●

positively impact parenting and improve familial relations;

●

encourage students to take up taught courses and learn independently;

●

have a substantially higher impact on students from ethnic minorities and students
claiming means-tested beneﬁts and;

●

have cascading beneﬁts beyond students and into families and communities.

I know a little about the WEA’s proud history and like to be
a learner with such a worthwhile organisation.

I have been attending WEA classes for over sixty years and
I am now in my eighties.

Learning with WEA impacted my life in many ways - I met people
with different culture, I developed my language skills and gained
conﬁdence in taking part in discussions. I always recommend people
to go to WEA to learn and make friends.
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“

The courses were evidently
extremely helpful in cultivating
hope for the future for adults
who had initially been
disadvantaged educationally
impacted on other spheres of
their life.

“

and for whom this had
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