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Welcome to the new edition of Highway

W

hen I wrote to you back at the start
of this year, who would have
predicted what 2020 had in store
for us all? On my 100th day in the
position of CEO and General
Secretary, I sat down with the
board to discuss the plan for the next two years - and
then a week later, COVID19 meant we were
suspending face-to-face provision and asking our staff
to work from home.
I am exceptionally proud of what the WEA has
achieved in this time. We responded quickly to support
everyone in the WEA family. In a recent staff survey,
95% of staff said they are highly satisfied with how the
organisation has supported them throughout
lockdown. And when it comes to a high-quality learning
offer, we have achieved over and beyond what we ever
thought possible. To suspend all face-to-face courses
and move to virtual learning was a big, big jump but
actually, the response that we've had has been
amazing. At the start of the pandemic, we thought if
we could convert 600 courses to online, we would be
doing well and we now have more than 1,500; this has
been made possible through the flexibility of our tutors
and the hard work of colleagues and volunteers across
the WEA. The organisation has accomplished more in
three months than we would have done in three years
thanks to the dedication of staff, tutors, volunteers and
members. We took a brave decision to make all of our
summer programmes free, and we've supported
thousands of students to carry on studying through
Canvas and Zoom. The results are extremely positive.
Read more about the WEA's online learning provision
in response to COVID19 on page 12.
Moving online, for all the positives, has highlighted
the issue of digital poverty that exists across the UK for
those who do not have the skills, confidence or
equipment to access the online world. We’re looking to
change that. That’s why we have launched our Digital
Lifeline campaign - which you can find out more about
on page 16.

I want to thank every one of you for your patience,
dedication and support during this challenging year.
The pandemic has created new opportunities for
learning online for many of us and enabled people to
meet virtually from all over the country. I have enjoyed
talking with so many of you on the WEA Connect calls
and member lectures.
During this time, we have proven that the WEA is a
resilient and adaptable organisation. With continued
uncertainty in the lives of many adults in the UK, the
WEA has never been more relevant than it is today and
has proved a lifeline to many.
Our next steps will be engaging with you all further
as we bring the strategy to life through 2020/2021.
I hope you enjoy reading the latest issue of Highway.

SIMON PARKINSON

CEO and General Secretary of the WEA
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WEA PEOPLE

GOOD WORK:
WHY EVERY JOB SHOULD
BE A LEARNING JOB

P

olitical strategist and WEA fellow Matthew
Taylor has served as chief executive of the Royal
Society of Arts since 2006. For Highway, he
shares his hopes and fears for a post-COVID
society, and the growing importance of adult
education for all.

Matthew Taylor confesses to a love of broad-brush
thinking. As a chief adviser on strategy to then Prime
Minister Tony Blair, he was instrumental in setting up the
Labour Party’s Big Conversation. His annual lectures as
Chief Executive of the Royal Society of Arts (RSA) set out
to define the current and future challenges of society. And
it was the golden principle of universal learning that first
attracted him to the WEA. He believes our organisation
has always stood for the democratic notion of learning for
everyone – and must be a beacon for adult education in
the post-COVID economy.
‘I view education in terms of three imperatives,’ he
explained. ‘The first is ethical: every job should be a
learning job. Whether on the job or in our own time,
education should continue throughout our lives. There’s a
parallel with keeping fit. We all know we ought to – and we
understand the benefits – but not everybody does it. As a
society, we need to get to a position where people say:
What are you learning at the moment? Just as they might
ask: How do you take exercise? We should all have a story
to tell about personal development.’
His second imperative is that adult learning retains a
close relationship with the labour market. ‘This is obvious,
but we need to seek to encourage or incentivise people to
undertake learning from an employability perspective.
Then, thirdly, we should concentrate our efforts on those
at the foot of the labour market, providing them with the
confidence to learn new skills. Don’t worry about middleclass people. They will sort themselves out. That may
sound hostile, but it’s true. We should focus our efforts on

all those – and especially young people – who have not
achieved a particularly high level in formal school
education.’

Badge of distinction
The RSA’s flagship Cities of Learning aims to help people
find new learning opportunities near them. Working with
local leaders, employers and learning providers (including
the WEA), the initiative finds untapped sources of
community education to transform local lifelong learning.
‘COVID19 has somewhat delayed our pilot projects, but
the concept is still going forward and remains as valid as
ever,’ said Matthew ‘We have set out to achieve the
mobilisation of place. How do we prioritise learning in the
locations where we most want people to develop their
skills? This is backed by our system of badges, which
provides a digital platform to encourage learning journeys,
accreditation and positive feedback. Cities of Learning
also has a strong convening purpose, bringing together a
whole variety of organisations from right across civil
society. I am becoming increasingly localist in my outlook:
more interested in what cities do than nations. Put simply;
it’s easier to transform lives at a city level than it is to bring
sweeping change to millions of people from Whitehall.’
In recent years, Matthew is perhaps best known for the
‘Taylor review of modern working practices’, which informs
government policy and beyond with a vision of Good
Work, based on an overriding ambition that ‘all work in the
UK economy should be fair and decent with realistic scope
for development and fulfilment’. Alongside social justice,
economic dynamism and civic engagement, good work will
boost the earning power of those on lower incomes,
encourage people to stay healthy and happy, and help
ensure a society-led response to rapid technological
change that’s based on enduring principles of equality.
SUMMER / AUTUMN 2020 I WEA.ORG.UK I 5
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I hope most
would now agree
that every job
should give
people dignity
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A silver lining from the pandemic is the
increased awareness of the challenges faced
by those in low-paid jobs. Are people now
more appreciative of essential workers? ‘I
hope most would now agree that every job
should give people dignity and the scope of
development, although there is still a
misconception that if you choose to be a
shop worker, security guard or care
assistant, then you don’t have aspirations for
good work,’ said Matthew. ‘We must avoid
being fatalistic about work choices. The
more we accept the principles of good work,
the harder it will become for there to be very
bad work.’
However, the COVID counterweight is that
any growth in unemployment becomes a
threat to society’s aspiration for good work.
‘People may start to say that any job is
better than no job. Personally, I don't think
there is a conflict between good work and
more work. But I recognise the argument,
especially having worked in government,
where a work first mindset takes over in a
crisis. Of course, this isn’t just the view of
heartless policymakers. Many people across
society will be saying: I don't care about
autonomy or staff engagement or
developmental learning. I just need a job.
You have to hear that and respond with
robust and open debate.’

‘Robots don’t get sick’
Matthew’s biggest fear for post-crisis UK is
massive, long-term unemployment,
especially among the young people who are
heavily concentrated in those sectors which
will be most badly affected. ‘From a policy
perspective, the first priority is getting
people back into work,’ he said. ‘If there isn’t
a business demand, then I think the
Government needs to generate public works.
At the same time, we need to prepare young
people for the jobs of the future. How can we
make it easier to upskill for whatever new
jobs emerge? Then, if unemployment doesn’t
reduce, and we end up with an imbalance
between the demand for work and the
availability of work, the Government may
need to look at more radical steps such as

shorter working weeks and universal basic
income. Just to be clear, that imbalance
doesn’t look likely for the foreseeable future.
But we can’t rule it out. After all, more
businesses will now be drawn to laboursaving technological solutions. As the
economist, Adair Turner said at the start of
lockdown: robots don’t get sick.’
Armed with his broad brush, Matthew is
particularly fond of the RSA’s Bridges to the
Future platform, which ‘unites people and
ideas to resolve the challenges of our time’.
During lockdown and beyond, Matthew has
run a podcast that interviews politicians,
policymakers and authors around a range of
topics, including the need to make the best
use of the COVID19 crisis.
‘The idea that a crisis can be a midwife for
positive change has incredible power. But
let’s be honest, a crisis can lead to negative
change too. For example, the global
financial crisis could have provided the
impetus to tackle income inequality, but that
opportunity was spurned. When we look at
this crisis, there are reasons for hope,
especially around climate change. There was
already a demand for change, which has
grown during the lockdown, as people have
paused to recognise the seasons and the
nature around them. There are already
technology solutions, coalitions and policy
ideas in place to take advantage of this
moment. It’s still an enormous challenge, but
I believe we can use this crisis to do
something remarkable.’
However, Matthew would not be drawn on
whether he is optimistic for the post-crisis
era, whatever form it takes. ‘I really try very
hard to resist predictions about society,
because I see them as disempowering,’ he
said. ‘If you’re optimistic, you don’t need to
do much, because everything will be just fine.
If you’re pessimistic, then there’s no point in
trying in the first place. As the saying goes:
it’s not so much hope that leads to action, as
action that leads to hope. You’re much
better to get stuck in and do something
about it.’ Oo
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INTRODUCING PREEYA BUCKLEY AS WEA
DIRECTOR FOR QUALITY AND STUDENT SERVICES

H

i Preeya, welcome to the WEA.
We’re excited to have you onboard. Please could you tell
us a little about yourself and your
background?

needs and aspirations across England
and Scotland. These opportunities
vary to reflect the different needs and
aspirations of students at the local,
regional and national level.

I have over 14 years’ experience in
the further education (FE) and skills
sector, which has led to my passion
for education. I started my career
in a Midlands-based FE college in
various roles, including teaching
and curriculum management. More
recently, I have worked in a senior
leadership role in local government,
which includes delivering a county-wide
adult skills strategy and commissioning
education programmes to serve wider
employment and skills agendas. These
helped to provide much-needed
learning opportunities for adults,
including for the most disadvantaged.
I have wide-ranging experience
in adult learning, safeguarding,
OFSTED inspections and quality and
performance management.

This is an exciting role and a great
place to learn and work and with my
experience, I want to lead the WEA in
providing all students with exceptional
service. I believe it’s vital that students
gain a high-quality experience from
beginning to end, enhanced by
physical and virtual infrastructures
that are of the highest quality too.
At the WEA, these are supported
by excellent teaching and learning
resources targeted at a diverse learning
community, which provide flexibility in
what, how and where people want to
learn.

You clearly bring deep, practical
knowledge of adult education. What
especially attracted you to the WEA?
I have a passion for education, in
particular, providing opportunities for
adults to continue to or re-engage in
learning. The WEA is an organisation
with a tremendous history and an
exciting future and provides learning
opportunities which meet students’

Preeya Bucley
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Tell us a little bit more about
your role and how it fits within the
WEA structure? What are your
responsibilities and goals?
My role manages quality assurance,
performance improvement and the
student experience across the WEA to
ensure the curriculum is of high quality.
I’ll work with my colleagues to support
the intent of the organisation: to ensure
outstanding outcomes and progression
opportunities for students through
outstanding teaching, learning and
assessment. I am the nominated person
for OFSTED inspections and lead the

This is an
exciting role and
a great place to
learn and work

relationships with all other external
inspectorates, and I am also the
designated director for safeguarding.
My first priorities over the first few
months are reviewing and enhancing
the student journey, developing a
quality and performance strategy
and processes to support tutors and
regions to deliver outstanding teaching
and learning, and continuing with
implementing the OFSTED Education
Inspection Framework across the
organisation.
As part of the leadership team, I will
be working closely with our director of
education Joanna Cain, particularly
around curriculum development, as well
as leadership team members, trustees,
regional education managers and
operational teams relating to student
services.
Starting a role in the middle of a
pandemic provides another challenge.
What impact do you think COVID19
will have on the WEA’s services to its
students going forward?
The WEA has responded incredibly
positively to the crisis and has been
commended by various funders and
other organisations about our agility to
convert to online learning.
We will continue to follow the
Government guidance, and we have
started to put together plans to ensure
that we are clear on what needs to
be done when it’s safe again to start
to face-to-face delivery. As ever, our
priority is to protect the safety of
students and staff. In the meantime,
we will continue to deliver our successful
and high-quality online programmes.
We have received overwhelmingly
positive feedback from our staff and
students in terms of how we have
supported them through this difficult
period, and we will continue to support
everyone through these new ways of
online working. Oo

WEA PEOPLE

BUILDING BRIDGES TO COMMUNITY
NIGEL TAYLOR, WEA AMBASSADOR
My journey with the WEA started about four years ago.

I

had been an account manager
with Scottish Widows for some
years and felt that I was doing
nothing but working, with too
little outside activity.
Our children had all left home, my
wife had a demanding job, and I was
looking for something ‘different’. I
had worked with organisations and
charities before, but I wanted to do
something which would give me a
real sense of giving back.
I was made aware of the WEA
through Lloyds Banking Group who
are strategic partners and offered
my services as a volunteer, not
knowing what to expect.
Once I had done my initial
induction and was let loose on my
first class as a volunteer assistant,
I very quickly realised that this was
something I wanted to get more
involved with. So, I signed up to
assist in as many classes as work
permitted. These ranged from
English as a second language to
making Christmas decorations (not
my finest hour). But what gave me a
sense of purpose was knowing that I
was able to help people who needed
some assistance in life, whether
through language difficulties,
numeracy issues or simply not
having had a proper education or a
good experience of life.

whole new perspective on life, and
I decided that I would take early
retirement at the end of the year.
When I mentioned my plans to my
WEA contacts, they persuaded me
to qualify as a WEA tutor. As I had
enjoyed the volunteering side and
had met some really nice people, I
decided to give it a go – and I duly
qualified in August 2019.
I have since gained enormous
pleasure and satisfaction from both
writing and presenting courses, and
also making good friendships within
the WEA. I have also been asked
to do some development work
within local communities for
the WEA, which has proved
really exciting and helped
me build some good
relationships.

I’m thrilled when we get positive
reactions to what we are doing,
and I currently have some good
conversations going on around
volunteering and signing up for
courses.
Giving back to the community is
what matters – and if you can have
a laugh along the way, then so much
the better. Long may it continue
post-COVID. Oo

In addition, I have
taken on the role
of WEA South
West Ambassador,
which allows me the
opportunity to speak
to local companies and
organisations about the
work we do and how
they can get involved.

FRESH OUTLOOK
At the beginning of 2019, I was
diagnosed with throat cancer, which
I’m glad to say was successfully
treated. The episode gave me a
SUMMER / AUTUMN 2020 I WEA.ORG.UK I 9
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In conversation
WITH DAME CAROL BLACK

A

t our special online
Members’ event on May
13th, 2020, Dame Carol
Black spoke with CEO
Simon Parkinson about ageing
well, taking the opportunities
of COVID19 and how learning
organisations can help support
the workforce during the lockdown
and beyond.
Since retiring from frontline
healthcare, Dame Carol Black
has worn a whole wardrobe of
different hats, including Expert
Adviser on Health and Work to
NHS England and Public Health
England, Chair of the Centre for
Ageing Better and also Chair of
the British Library, to name but a
few. Happily, she is also a fellow of
the WEA and came to speak to our
online audience in May, on the day
our 2020 Conference was due to
take place.
Despite such a distinguished
career, it was fascinating to hear
that Dame Carol had initially
struggled to find her calling.
‘Sometimes, you make the wrong
decisions in life,’ she said. ‘That
happens. For example, I originally
chose to study history instead of
sciences because I had a crush
on my history master. I went to
Bristol University so I could be as
far away as possible from home.
But I found history boring. I longed
to enter the healthcare profession
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and eventually followed my heart.
I asked myself, how would I feel
at 40 if I had never had a go at
medicine – and I knew then that I
would sorely regret it.’
Her motto is: better to try and
fail, then never try at all. ‘When
I give school lectures, I often put
up a picture of a large tree with a
ladder leaning against the trunk,’
she added. ‘I tell kids that their
career doesn’t need to climb the
ladder. You can explore different
branches. I fear that youngsters
are forced to choose their
direction too earlier nowadays.
Fortunately, most lives are long,
so we have time for several
second chances.’

NEVER WASTE A CRISIS
As Chair of the Centre for
Ageing Better, Dame Carol
has become a champion for
those in the second half of
their lives. However, her
optimism is tinged with
anxiety for a future
that will be heavily
populated by the older
generation. ‘We have
more opportunities than
ever to learn and try new
things. However, this horrid
virus has brought home the
importance of staying as
healthy as possible, whether
through physical activity (I don’t

The lockdown
has allowed
lots of people
the opportunity
to work
differently and
more flexibly.
Employers have
had to trust

WEA PEOPLE

Typically, Dame Carol is
determined that the country makes
the best possible use of this crisis.
‘The lockdown has allowed lots of
people the opportunity to work
differently and more flexibly.
like the word exercise!) or eating
and sleeping as well as possible.
There's no escaping the fact that
people who live in poorer and
more deprived areas do not have
the same access to good health
and nutrition. My drive is to help
older people find both physical
and financial wellbeing. And the
earlier you can start preparing, the
better.’

Employers have had to trust
their people and respect their
autonomy, which is a valuable
feeling in any workplace. I hope this
trust continues, as I have observed
more compassion in the workplace
– there’s a sense of everybody in this
together.’
She also recommended that the
WEA harness the shared challenges
of the pandemic to collaborate
with other organisations. ‘By
partnering with like-minded
societies and charities, you can
pull harder on the levers of the
Government to ensure adult
learning remains on the agenda.’

DIGITAL LIFELINE
Reaching out to the
166-strong audience, Dame
Carol shared her belief
that the shift online during
lockdown will provide
opportunities, but also
bring real challenges
around digital poverty.
‘For many older people,
especially, going online is
an enormous step. We
mustn’t underestimate
the courage that
takes for those who
have relied on faceto-face interactions
their whole life. And
this all costs money. Many
families simply can’t
afford to access the online
world, which only serves to
widen inequalities in society.’

Dame Carol ended the
absorbing session by answering
questions from the ‘floor’. She
shared her own experiences of
lockdown, including a personal
story about the terror of losing a
loved one. ‘My husband
and I share a 25-minute workout
session every morning and go on
long walks in the afternoon. The
enforced quarantine reignited my
love of cookery. Every evening, I
would cook something new, put
on a smart blouse and wear my
best perfume. It felt good to make
an effort. But then my husband
fell ill with the virus and was in
the hospital for 11 days. It really
made me rethink my life. I suddenly
realised that he could go into
intensive care, and I would never
be able to see him or touch him
again. I was looking down a very
big dark hole. Due to my medical
background, I imagined the worst.
Getting him home was such a
blessing. So many other families
have been less fortunate.’ Oo

You can find the
recording of the
event by logging into
the WEA members’
website at

wea.org.uk/
wea-members
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Challenge, scale and complexity –

WEA’S DIGITAL
RESPONSE TO
COVID19

I

t seems a long time ago now, but the lockdown
announced by Boris Johnson on March 23rd of this year
meant that WEA was no longer allowed to continue
providing courses face to face.

WEA usually delivers over 3,000
courses a term, and many of these
were already running when the
lockdown took effect. Therefore we
knew many people would be impacted.
Some planning had already taken
place in anticipation of a lockdown
that would prevent us from providing
our usual classroom-based courses;
this was focused on ways of working to
keep our staff and students as safe as
possible.
The WEA had delivered a small
number of online-only courses for
a while and pre-lockdown we were
expecting to deliver about 36 courses
over the Summer term. As events
moved quickly, it became clear that
this would not be enough to:
Continue courses that had
already started and where
required ensure people attending
those were able to take exams
and receive certificates and
qualifications
Start as many planned courses,
online as we could

12 I THE HIGHWAY SUMMER / AUTUMN 2020

Ensure that we continued to
support our members and
students in a very challenging
time for lots of people, especially
those shielding and potentially
feeling quite isolated, whether
affected at home or work

SO WHAT DID WE DO?
A project was set up with staff from
across the WEA to quickly respond
and put in place the resources, training
and ways of working that would be
required.
The original aim of the project:
‘…to be able to deliver 25-35% of
our provision via Zoom and Canvas
(240-400 courses), and to use these
technologies to provide a range of
other opportunities for our students to
meet up, participate in short education
activities and keep in touch with one
another and the WEA.’

CHALLENGES
WEA had already begun using
Zoom, although mostly internally to
facilitate remote working. We were
also developing our use of Canvas,

WORDS ADAM GREATWOOD,
WEA SENIOR PROJECT MANAGER - EDUCATION

which is a digital learning platform
that enables tutors and students to
communicate online between lessons,
chatting and submitting work etc.
Canvas, which has been tailored to the
WEA, is an incredibly flexible learning
platform used by lots of colleges and
universities globally.
However, to get this number of courses
online, we needed to train staff and
tutors in the use of Zoom and Canvas
quickly. In addition, by using Zoom
instead of physical classrooms, we
needed to develop processes and ways
of working to ensure the right tutors
and students joined the right lesson
at the right time. With over 150 Zoom
accounts, this was a very complex
piece of work in itself.
Our regional education teams worked
closely with the project team to put on
the courses they knew students would
want, and we also worked very hard to
provide short, one-off courses to keep

EDUCATION

THE FUTURE
We have had great feedback from
students and have seen increasing
amounts of interaction with Canvas
showing its value as a learning
tool. On Canvas alone, 86% of
respondents said they strongly or
very strongly wanted to continue
using Canvas:

This was my first course
- and I thought it was
great. I look forward to
undertaking a longer
course and being able to
give more detailed and
useful feedback.

in touch with as many of our members
and students as possible. A wide
range of resources was also created
for people whom we knew would find
accessing courses online a challenge.
To ensure courses were as accessible
as possible, and allow our students
to keep in touch with WEA and each
other, we decided very early on to
make all courses during the Summer
term free of charge.
All of this took place against the
backdrop of our staff working from
home and, like everyone else, finding
new ways of working and managing
life in lockdown.

WHAT WE ACHIEVED
Thanks to the hard work of staff
across WEA, we quickly put together
a project with the infrastructure and
support that was needed to deliver our
learning online. This included:
Increasing our number of Zoom
accounts by over four times
Training over 1,000 staff and 		
tutors to use Zoom and Canvas
Amending existing and creating
new courses and activities to be
delivered online

Keeping all staff, tutors,
volunteers, members and
students informed of changes to
existing and future courses
Ensuring our internal teams had
what they needed to support
this new way of working - ICT,
regional education teams and
Support Services
From our original aim of up to 400
courses online, by the end of June
2020, we had just over 1,200 being
delivered online and over 900 in the
Summer term alone. In our Autumn
term, we expect to almost triple that
number.
Four hundred one-off, easy to access
online activities were also delivered
to keep our students, members and
volunteers engaged. These helped to
test our online provision, and we’re
grateful to the 2,300 or so different
people, who attended these from
across the country.
Hard-copy learning materials were
also sent to around 2,500 students
for whom accessing learning online is
a challenge. Oo

Thank you for what
you are doing! More
courses please!

Online learning is a
huge learning curve
for us all, and I think
it went great.
Our funders and partners have
also been impressed by how
quickly we have been able
to respond to the challenge
presented by COVID19, meaning
we have secured existing and new
funding to continue our important
work in these uncertain times.
Like you, we are really looking
forward to getting back into
physical classrooms when it is safe
to do so, as that is what the WEA
is all about. In the meantime, we
have learned a great deal in a
short period, and we are working
just as hard over the Autumn
term to continue providing online
courses that complement our
face-to-face provision.
SUMMER / AUTUMN 2020 I WEA.ORG.UK I 13
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How WEA
MEMBERSHIP has
evolved through
difficult times

T

he re-launch of the WEA membership
package in October last year was
aimed at delivering a simple offer in
response to members’ feedback on
what membership should look like. The reaction
across the year has been fantastic with over
1,500 new members coming on board in 2019-2020.
Having listened to members, the creation of additional
benefits such as the monthly free lecture and the exclusive
retail discounts meant that the annual £15 fee became
more attractive than ever.

After the country went into lockdown at the start of March, we were
keen to look at how we could connect more with our members and
open up more opportunities to fill the long days when we were all stuck
indoors. The monthly lectures have always proved popular, and so now
seemed a good time to draw in more members by making
the talks weekly with an expanded diversity of topics. The
response was immediate. By the middle of March, over 150
members dialled into our Introduction to Astronomy lecture.
Meanwhile, the membership and volunteering team
responded to members’ requests and engaged in regular and
specific communications across a range of information. For
example, they sent weekly lecture reminders on a Thursday
morning to encourage members to join on the day. These
were also used to communicate the work the WEA was doing
to help students, volunteers and members - including videos
from the CEO Simon Parkinson updating on progress and
information on early enrolment and a host of WEA events.

Looking forward
Now that lockdown is starting to ease, I am planning to continue
with the weekly lectures and have a full programme planned until the
end of the year. Maybe we can top our record number of attendees of
344 – please do join us! A list of the full schedule up until December is
noted here.
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Magic in
Medieval
Literature
29 October 2020

Cycling the
Danube - from
Germany to
Vienna
5 November 2020

Autumn
Film Club –
Bringing Up
Baby
12 November 2020

Discovering
Nikola Tesla
19th November
2020

MEMBERSHIP

Cooking with
seasonal
ingredients: a live
demonstration
26 November 2020
Angela Ainslie,
WEA Head of Volunteering

Autumn Film
Club - Suspicion
3 December
2020

Christmas
Lecture - TBC
10 December
2020

1,500 new
members
coming on
board in
2019-2020

Another benefit of membership for students is that once a year
before the Autumn term, you are given a priority booking window
to access the now-online courses before they are advertised to the
general public. This has also proved hugely popular with hundreds
of new members coming on board over this period. Indeed, over
750 members took advantage to book up 1,800 places on courses.
What next for membership? I am keen to continue to improve
the value of membership for existing members and hopefully
attract new members to join us – can we get to 6,000+ members?
I certainly hope so. The increased membership allows the WEA
to have a stronger voice when lobbying for an improved adult
education agenda. The funds raised also allow the WEA to
support those most in need of help, particularly in the postCOVID19 environment where we now realise how isolating a lack
of digital skills can be.
Thank you to all WEA members for your continued
engagement with us. Please continue to promote
WEA membership to your friends and family
and spread the word about the great adult
education environment that WEA offers.
I hope to see as many of you as possible
on the weekly lectures. If you are
passionate about a topic you think
would interest other members,
then please get in touch. We share
your passion! Maybe you could be
hosting a lecture yourself as we
move into 2021. Oo
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CAMPAIGNING

DIGITAL LIFELINE
CAMPAIGN
WE NEED YOUR HELP

I

want to begin by saying a huge
thank you to all those members
who have already come on
board and supported the new
fundraising campaign since it
launched a few weeks ago. The
COVID19 crisis has meant a huge
change in how we communicate
and go about our everyday lives. In
spite of the difficulties, it has been
fantastic to see so many members
and volunteers engaging with our
events and weekly online lectures.
However, this ability to get online
has highlighted the challenges
for those who cannot access the
opportunities on offer, for a number
of different reasons.

Digital exclusion is the UK’s
silent emergency. The digital
divide leaves thousands of people
without the necessary skills to
access essential online services.
Many lack the confidence to
operate a computer, restricting
their access to opportunities that
many of us now take for granted.
Just imagine a week without
email, internet, social media or
video conferencing. For vulnerable
16 I THE HIGHWAY SUMMER / AUTUMN 2020

So much of modern living relies
on digital connection – whether
staying in touch with friends
and family, work and career
progression, or managing bills
and finance. COVID19 took
this isolation to another level,
physically cutting people off from
the outside world. The result is
loneliness, poor mental and physical
wellbeing, disenfranchisement and
unemployment.
Yet, digital inclusion is a source
of hope. Few social interventions
have such a rapid and profound
impact on the quality of life. The
WEA is ready to smash this hidden
disconnect in society. We are
uniquely placed to help people take
the first critical step towards digital
inclusion. With the WEA, learning
truly is a lifeline.
For more than a century, the WEA
has championed access in society.
We will focus our ICT expertise
and community spirit to bring a
fixed solution to those who want to
cross over the digital divide. People
are often starting from scratch.
They need a helping hand and
calm reassurance. That precious
initiation is currently under-serviced
by the Third Sector. Yet, without
it, the next stages towards digital
literacy will never take place.

GIVE THE
FIRST STEP
The first steps
on a journey are so
often the hardest
– but they are also
the most important.
The WEA is uniquely
positioned to lead this
critical intervention. Our
digital outreach team
provides one-to-one care,
taking the time to coach
students on how to set up
and switch on their laptop, tablet
or smartphone. Within several
weeks, students will have the ability
to write emails, shop online, find
essential services and reach out to
friends and family. Oo

Susannah Forland,
Head of Income Diversification and Growth

The WEA’s Digital Lifeline offers
real hope for vulnerable groups in
society who are marginalised due
to a lack of access or skills. We
can help them take the first steps
towards online learning and enjoy
the benefits it brings, such as social
interaction and access to a vast
range of essential services.

people, a digital connection can be
the difference between isolation
and independence.

CAMPAIGNING

What can you do to
help us bridge the
digital divide?

Please help us to circulate our Digital Lifeline campaign
far and wide through your networks by following
#LearningIsALifeline and #LeaveNobodyOffline on
Twitter, on Instagram and Facebook or donate at
virginmoneygiving.com/fund/DigitalLifeline
For more information on the campaign,
please email fundraising@wea.org.uk

DIGITAL LIFELINE

2

£

35
£
39
£

70

£

120

£

could pay for the development costs
of learning materials such as an online
pack for one of our students
could pay for a tutor to deliver one
hour of online learning
could pay for a wireless router to allow
one of our students to connect to the
internet and join one of our courses
could pay for the design and print
run of simple connection instructions
to help our students get online by
reading a poster or leaflet
could pay for one annual license to
the online platform Zoom allowing a
vulnerable student to connect to our
online courses

Stop digital inequality in its tracks
Online access is a basic human right. It’s also recognised
as a social game-changer, bringing rapid and longlasting improvements to a person’s quality of life. At
the WEA, our mission is to leave nobody offline. Your
donation will open a window to the outside world.
The WEA is determined to bridge the digital divide in
society. Our tutors take the time to coach students,
going the extra mile to walk them through the critical
first stages. Without that intervention, the journey to
digital literacy, education and employment simply won’t
happen.
But we can’t do this alone. Your donation will fund our
outreach team to locate and then connect those in
need. You can be the lifeline to a new world of learning
and social interaction.
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CONFERENCE

The WEA conference:

VIRTUALLY UNSTOPPABLE?

T

he WEA virtual conference
on the September 16th
may have lacked the faceto-face buzz of recent
years. However, we were
treated throughout the day to some
extremely informative sessions in
the morning covering business and
plenary speakers, several interactive
workshops, and an energetic
conversation between CEO Simon
Parkinson and WEA Fellow Ed Balls in
the afternoon.
The business session was led by
the outgoing President Lynne Smith
and followed the usual format with
updates from the SOC Committee
(Frank Colls, Chair of the SOC
committee), trustee report (John
Widdowson, Chair of Trustees),
Finance Report (Cliff Allum,
Association Treasurer) and finally the
Council and Motions report from the
incoming President Pat Kynaston.
This was followed by a short question
and answer session.
NO STRINGS ATTACHED
James Goodman, Director of
Partnerships for the Local Trust,
shared the thinking and progress
behind the Big Local initiative. Across
England, 150 communities in the top
20% most deprived areas received at
least £1 million each to use as they see
fit, no strings attached.
'This was the largest single
endowment from the Lottery Fund
ever, with an ambitious aim of
mobilising citizens to take ownership
of local issues,' he explained. 'The
radical thinking is to trust local people
to improve their community. These are
often neglected housing estates that
lack bus stops, shops or recreation
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facilities. Our vision is to help create
empowered, resilient, dynamic, assetrich communities that make their
own decisions on what is best for
their area.'

my classmates, I helped to launch
a drama troupe called Women &
Theatre, which still runs to this day.
That single course gave me direction
for the next 15 years of my life.'

Each project chooses what to do
with the money, whether installing
free cash points, planting communal
gardens, building sports facilities
or setting solar panels to address
fuel poverty. 'People change
from applicants, supplicants and
complainants to negotiators and
partners. Our impact goes beyond
providing basic skills. Community
members are stitching the fabric of
society for improvement to rest on.'

Her experiences on stage, making
friendships with people from all
backgrounds, also helped to shape
her attitude towards social cohesion
and integration, which is the core
mission of Belong. 'On the one hand,
the national picture of the UK is bleak,
with increased hate crime and toxicity
on social media, and a lack of social
mixing across class, ethnicity and age.
We face deep divisions from Brexit,
while the COVID19 lockdown made
social mixing even more difficult.
However, people do feel more united
locally, reporting a more positive
attitude to BAME groups and young
people.'

In recent months, the response to
COVID19 has proved heartening. 'In
particular, communities stepped into
the food crisis, using their network and
local knowledge to ensure that those
most in need were prioritised. Who is
gluten intolerant? Which families are
missing school lunches? Creativity
was also embraced as a way of
combatting isolation.'
James believes that the ethos of
Big Local offers inspiration for other
funding programmes. 'Our lesson is:
don’t be too prescriptive. Leave space
for serendipity, and the chance for
change. When you bring together
people with different perspectives, but
who share the same goals, then sparks
will fly. Good things start to happen
that you never considered.'
MIX IT UP
Jo Broadwood, CEO of the Belong
Network, started by sharing her
gratitude to the WEA. 'In 1983, I
enrolled in a drama workshop run by
the WEA in Birmingham. Along with

Jo explained the need for
harmonious cohesion (open and
flexible communities) rather than
rivalrous cohesion, which pits certain
groups against subordinates and
enemies. 'We can all find opportunities
for radical kindness. Be aware and
curious. Seek out difference. Imagine
other lives and stories. Find shared
ground and build what you have in
common. This means going the extra
mile to break down barriers. Think:
who’s not in the room? If we all look the
same, then maybe it’s time to widen
the net.'

£

BREAKING OUT
A number of eclectic workshops
also took place on the day with
over 100 volunteers taking part.
These virtual meetings offered a
diverse look into the work of the
WEA, including Building Active
Citizenship, Volunteering and
Engagement, Diversity and Inclusion
and Parliamentary and Political
Engagement. Each session was split
to enable members to attend two
workshops of their choice. The outputs
from these sessions will be made
available on the members’ website
and will also be used to inform the
strategy going forward.
In the afternoon, Ed Balls
entertained more than 250
zoomers with his recollections
of Strictly, dancing Gangnam
Style at weddings, his dreams to
play for Norwich City, learning
the piano in his forties and the
eccentricity of #EdBallsDay on
Twitter. He also managed to plug
his participation in a new celebrity
Best Home Cook series with Mary
Berry on the BBC. Did he win? All will
be revealed in January next year.
Between the anecdotes, however, Ed
fielded some topical questions about
the challenges and opportunities
for adult education. For example,
how best to increase government
investment and strengthen policy in
adult education?
'The nature of government is that
there are certain crises that make
the front pages of the newspapers,
which ministers have to respond
to immediately. The exam grades
scandal presented an immediate
problem, whereas the growing
need for dyslexia support is
more of a chronic challenge
that doesn’t generate the
same headlines. In the current
economic climate, there is an
acute need for a better trained
workforce to cope with what
could be a huge labour market
crisis in the next few months and
years. This presents a real

You can find the
recordings of the
conference sessions and
any papers by logging
into the WEA members’
website at wea.org.uk/
wea-members

opportunity to the WEA to remind the
government that you are ready to help
avert this potential disaster.'
'Besides, if the Treasury is going
to spend money to keep people at
home not working, why not spend
money to give people the skills that will
enable them to meet job demand in
the future? In my adult life, adult skills
have never been given the priority they
deserve. Now is the time.'
When asked his secret for starting
new skills at a later age, he had a
simple answer. 'You have to have a
go. It's very easy to assume that you’ll
flop, but you’ll never know until you try.
One of the upsides of the lockdown is
that many people in their forties and
above have discovered a flexibility in
the way in which they could work and
live, which they didn't expect. Through
organisations like the WEA, they
can find new opportunities that are
affordable and convenient, beneficial
and fun. And you don’t have to leave
your home to access them. COVID19
has changed society’s approach
to education and communication
for good. We need to see this as an
unexpected positive.' Oo

Our thanks go to all
our speakers for their
pitch-perfect talks.
They each received a
well-deserved round
of (virtual) applause
from the conference
audience.
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WEA PEOPLE

LIFE IN LOCKDOWN

N

ecessity is the mother of invention, so
the adage goes – and the COVID19
lockdown was the mother of all
disruptions. Overnight, we all had
to become more creative in how we
connect with our colleagues, families
and friends, not to mention how we fill our days and
weekends confined to our homes.
We were delighted to hear your lockdown
experiences during this odd time. ‘We’re missing fellow
students’ was a regular cry. However, there were
silver linings too. Gratitude for a ‘home and garden
that was once taken for granted’ or observing the
‘many different birds singing’. Others acknowledged
the ‘clear, unpolluted air’ whilst taking longer walks,
and appreciating ‘the kindness and compassion’ that
seems to have become stronger in society.

things in garden sheds to those who have found
confidence in technology, it has been a time to
discover things that time hadn’t permitted before.
Connecting with others online has become the norm,
with many of us having climbed a steep learning curve
to get there: ‘I clicked where it said Start Meeting but
was faced with a black screen with nothing on it. What
should I do, wait a bit or try another way? I held my
nerve and waited. Then suddenly my face appeared
on the screen, and one by one the others did.’
The pandemic has certainly brought home the
importance of community. We would like to mark ‘Life
in Lockdown’ with a few stories that have been shared
over the last few weeks.

Life in lockdown has meant different things to
different people. From those who have uncovered

APPRECIATING THE
COUNTRYSIDE ON MY
HOUR’S LUNCHBREAK

W

hen the lockdown was
announced on March 23rd,
2020 in a historic broadcast
by our Prime Minister Boris Johnson,
the idea of not being able to go out
was daunting especially as my rather
large dog takes any opportunity to
be naughty, and would soon become
unbearable if cooped up at home.
So, it was with some relief that
the announcement was followed up
by a statement that we would be
permitted to walk the dog as part
of our hourly exercise each day.
Working from home for the WEA
is not something I am a stranger
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to. However, like many others, the
lockdown guidelines really did make
my working days housebound, while
previously I’d be out and about across
the community.
I consider myself fortunate, I live in
the West Country, and at the other
end of the village, the Bridgwater and
Taunton Canal winds its way through
the beautiful countryside. A socially
distanced walk along the canal
became a lunchtime treat during
home working in lockdown – for both
my dog and me!
Gill, WEA staff member

WEA PEOPLE

CLICK AND COLLECT

C

lick and collect today. Up at 7.30 to
make an early collection between 9 and
10 am. I could have chosen something
a bit later but thought it was a good way to
start the day. Having waited a long time
to find a slot to place my order, it will be a
relief to get my provisions in. I set off with
my shopping bag on wheels. A beautiful,
warm, sunny morning but Doncaster Road
is almost deserted. North Lincolnshire is
one of the least affected local authorities
in the country; almost bottom of the league
table, but people are obviously taking things
seriously, which is good. We want to keep it
that way.
Sainsbury’s is only 15 minutes’ walk; then I am into
the car park and up to the van parked well away
from the store entrance. The van driver took some
time getting out. ‘I was looking out for cars’, he said,
surprised to see me on foot.
‘I live close by so walk,’ I
reply, ‘This is my bit of daily
exercise.’
I give my name and
order number; then
from the back of the
van, the driver pulls
out a maroon plastic
crate containing my
order. Maintaining
the required two
metres social
distancing, he
puts out the
bagged contents
for me to sort
through and
get in the right
order for filling my wheelie bag. At this
point, I put on my gloves to handle the
groceries, which are possibly infected
but probably not. There’s a bit of chitchat, then I’m done, and he hands me a
piece of paper detailing substitutions
for unavailable items. I see I’ve got Mrs
Crimble’s coconut maroons again! I now
take off my gloves and put them in the

back of the shopping bag. They've done their work
for now, and it’s off back home.
Still no-one about along Doncaster Road. The
chestnut trees are well into leaf, hawthorns just
starting, catkins on the silver birches and one
tree ablaze with white blossom in the sunlight
against a clear blue sky. But most of the trees look
ominously black and dead until you look closer and
see buds starting to form. At least some things
are behaving normally. Going back down Highcliff
Gardens I nearly overtake the postman but decide
best not to; he’s an essential worker, and I am a
vulnerable elderly person, so I come to a sudden halt,
overturning my bag. Recognising me as a vulnerable
elderly person, he offers to help but then realising
he is an essential worker, thinks better of it. We
exchange comments on the state of the footpath
which hasn’t been repaired for years. ‘It’ll have to
wait a bit longer after this of state affairs,’ I say.
The postie grins and turns up Mr Singh’s path with a
fistful of mail.
Back at number 31, I have to think about gloves
again. I can unlock the front door and take my
‘wheels’ to the pantry then put my gloves back
on to unpack the groceries, which are possibly
infected but probably not. I feel that if I am to take
precautions, I may as well do it properly. On the
one hand, there is very little evidence of the virus in
Scunthorpe, and I am reasonably fit and well, but on
the other hand, I am soon to be 80 so best to follow
the Prime Minister’s advice. He didn’t, of course, and
is now in intensive care. But how far do you take it?
What about my daily paper? The paperboy won’t
have been the only one to have had his hands all over
it. What do I do? Go without it or do I take the front
cover off and put that to one side, wash my hands
then glance through the pristine inside pages, more
or less as usual, whilst having my breakfast. Or, do I
put off reading the whole thing until the evening by
which time any infection will have faded away – or so
we are informed. It starts to get ridiculous. Anyway,
with the groceries, it is straightforward. With gloves
on, dump everything on the pantry floor until the
next day when they will all be safe to handle. Or will
they? I need to give this a little more thought.
Hugh, WEA member
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WEA PEOPLE

LOCKDOWN BROUGHT A NEW VOCABULARY

A

t one point in my life Zoom meant a lollipop
and to be more precise an ice lollipop, the one
with different colours in the shape of a rocket.

I then regarded Zoom as the way vehicles moved
on the roads, generally the noise of motorbikes.
Having moved to Essex, I grew to regard it as the
ongoing sound of the M25.
I now realise it is a new word in the vocabulary since
March 2020. All of us use, have used or are expected
to use Zoom. I even find myself saying ‘I am just
Zooming’ or ‘I am having a Zoom meeting’ or ‘I need
to Zoom’ or ‘I will Zoom you next week…’
Then the next step for Zoom is learning and
teaching. ‘Appreciating the Romantics’ with the tutor
Ron Marks using both Zoom and Canvas. I never
thought I would be doing this nor that it could be

set up and running in such a short period from the
decision to execution.
It’s AMAZING and FANTASTIC the way that
the WEA has embraced the technology and all its
staff worked so hard to launch the course and this
initiative on Zoom in such a short period of time. The
feedback from students has been great.
We know and have been assured we will not Zoom
forever and that face-to-face time is what we want.
But consider those 180,000 unpaid carers in Essex
who look after someone, often 24/7, who have not
had the chance to join a WEA class. Now, they can
Zoom in and be part of the WEA community. Food
for thought!
Denise, WEA member, branch volunteer & student

FACETIME WITH A COCKAPOO,
WHO’D HAVE THOUGHT?

I

t all seemed to happen so suddenly! One week
there we all were at WEA and going about our
usual activities, if somewhat nervously, and the
next we were in lockdown. My main preoccupation
for the first few weeks was how to get food – and
of course loo roll. In the end, I gave up on trying to
get online slots and braved Waitrose once a week.
I clearly remember going there the first week after
lockdown and seeing a friend and hardly daring to
speak to each other. Those early days were very
strange times. There has been so much sadness but
also so much kindness and compassion.
We are hoping to move house. I should have had
plenty of time for clearing out, but I have found my
days filled with Zoom yoga, walking, cooking, doing
courses and lots of face-timing with my sister and my
daughter. Bobby, the cockapoo puppy who I used to
look after, has also face-timed me regularly and sent
videos! I kept busy, and there was lots of fun with the
new way of life – the fact every Zoom call starts with
the words ‘can you see/hear me’ – who would have
known that this is how we would now be spending our
time? It was walking and sitting in the garden though
that really kept me feeling grounded with a renewed
appreciation of nature which many seem to have felt.
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How lucky I feel to have a garden during this time.
Then the news came that we could meet someone
outdoors. A few meetings with my daughter or
a friend in the park with our chairs and a flask shouting at each other across what seems like a
very big space – felt quite emotional and wonderful.
Bobby, of course, was having none of the social
distancing ideas.
I have been amazed and grateful for the
technology during this time, but for me, I look
forward to seeing everyone in person. I will continue
to use Zoom until the time is right.
Jane, WEA member,
branch volunteer
& student

When you're determined,
you can achieve anything
Sarah wanted to work in a school but wasn't sure
how to start. Her mum saw a WEA helping in schools
course at the local library, and it all began.
The course enabled Sarah to open many doors for her professional
development. The course allowed her to volunteer at a school, which
she did for three years before getting a full-time job as a teaching
assistant. Since then she has gone from strength to strength –
presenting at an awards evening at the school and getting involved
in schools programmes on health and fitness and becoming the
after-school club manager.
The course has helped her overcome low confidence and a lack
of self-belief. She overcame her fears and is now more resilient
and determined to achieve more. None of this would have
been possible without the WEA. Sarah is a great inspiration showcasing the importance of people believing in your potential.
Her learning journey started at the WEA and has turned into a
career.
From September 2019, Sarah is starting a new chapter in her
learning journey. She will be studying a BA in Education Culture
and Childhood with a Foundation year at Sheffield University.
Sarah credits the course for so much more than her career. She
says that 'the course has given me confidence and self-belief. In
my life outside of work, I have recently passed my driving test
and overcame my fears. It made me more resilient in pursuing
my goals by not giving up and continuing through difficulties.
I have taken part in many long-distance running events, and
these experiences have taught me that when you're determined
enough, you can achieve anything.'

Sarah
WEA student
Sheffield

Education will transform your life, just
like it has done mine. It will boost your
confidence and working in a relaxed, friendly
environment will enable you to thrive, as you
move through your professional journey.
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EDUCATION

LIFELONG LEARNING AND
THE PANDEMIC: CHALLENGES
AND OPPORTUNITIES
John Field is Emeritus Professor at the University
of Stirling and has published widely on lifelong
learning and social capital.

L

ifelong learning has had a far
better crisis than we might
have expected. The UK’s adult
skills system entered lockdown
weakened by years of cuts. Public
spending on adult education and
apprenticeships and other workbased learning for adults fell by
37% in real terms between 2009/10
and 2018/19. The Learning and
Work Institute’s latest survey of
adult learning recorded the lowest
level of participation since the
survey began in 1996; the Institute
estimates that nearly four million
students had been lost since 2010.
Yet adult learning is booming,
with many people using the
lockdown to learn new skills.
FutureLearn, the UK’s largest online
course platform, reports that over a
million people have signed up since
March.

Many traditional providers
have also responded. In Devon,
for example, the council’s adult
education service offers more than
100 online courses. Colleges report
that the overwhelming majority of
their students have continued their
studies online. In Northern Ireland,
the Government has set aside
£1.7 million to encourage workers
impacted by COVID19 to study
one of the almost 90 short online
courses that local colleges and
universities have started offering.
So far, education policy has
struggled to keep up, and the
pandemic’s victims include some
fine smaller providers. An agile
approach to online learning couldn’t
save Brighton’s Friends Centre from
going into administration in August,
for example.
ENCOURAGING SIGNS

work-based learning
for adults fell by
37% in real terms
between 2009/10
and 2018/19.
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Before the pandemic, there were
signs that some politicians at least
recognised that lifelong learning
had been neglected. In 2018,
the Department for Education
launched the National Retraining
Scheme (NRS), aimed at people
in England whose jobs are most at
risk of automation and who have
not engaged actively in learning

Professor John Field,
Emeritus Professor,
University of Stirling

EDUCATION

(sponsorship comes to mind) to
provide hardware for those who can
least afford it.
And the crisis has also thrown
family learning into sharp relief. We
know that those with the weakest
essential skills – literacy, numeracy,
basic digital capabilities – are
least well placed to support their
children’s learning when schools
have to reduce their teaching. Little
wonder that researchers at UCL
and the LSE found that educational
inequalities increased as a result
of the shift to homeschooling
during the lockdown. Tackling that
widening gap must mean engaging
with parents and grandparents as
well as attending directly to the
needs of young people.

for some time. And in 2019, both
the UK Government and devolved
administrations announced plans
for investment in further and
continuing education.
Since then, there have been a
plethora of reports urging the
Government to turn its attention
back to adult learning. Even
before the pandemic, the CBI
predicted that nine in every ten
workers would need to acquire
new skills to meet the challenges
of automation and environmental
change. More recently, the CBI
urged the Government to create a
future skills fund to support growth
in areas such as digital and lowcarbon enterprises. The centre-right
Centre for Social Justice has called
on the Government to ‘reboot our
lifelong learning offer’ to help equip
workers and communities to recover
from the damage inflicted by the
coronavirus.
Perhaps employers who have
benefited from taxpayer support

should have been asked in exchange
to support upskilling for workers on
furlough. Those with low skills and
few qualifications will find it hardest
to move into sustainable jobs,
especially if they have been out of
employment for any time. Ireland
is reportedly considering a variant
of the German approach to shorttime working, with the state partsubsidising wages during days not
worked while encouraging workers
to spend the time up- or reskilling.
It’s certainly worth discussing as a
successor to furlough.
WIDENING GAP
Then there’s the question of
digital literacy. While many workers
are enrolling on online courses,
we still need to engage those
who are unable to benefit fully
from online – and soon blended –
learning. This must mean intensive
investment in digital literacy for
the most vulnerable, and probably
will also require some arrangement

Finally, the process of
reconstruction means recognising
and embracing the wider impact of
adult learning. While the pandemic
revealed a broad willingness to
muck in and help one another
at a time of need, it also cruelly
exposed the limitations of public
understanding of science – and
some unwise policy decisions
may also have caused long term
damage to public trust. We have
built up a solid body of evidence on
the contribution of adult learning
to civic engagement and we now
urgently need to mobilise that
potential in rebuilding better.
I wouldn’t want to be too critical
– the UK Government moved
quickly and decisively to subsidise
employment and protect jobs, on
an unprecedented scale. Providers,
and many students, have adapted
quickly to the demands of digital
online learning. But our lifelong
learning system is far from worldclass. It has superbly demonstrated
its agility on the face of crisis, but
after years of underinvestment, it
urgently needs strengthening as we
move into a new and unpredictable
economic world. Oo
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POLICY

WEA’S PARLIAMENTARY
ENGAGEMENT DURING
THE CRISIS

B

oris Johnson’s
Government started the
year with a thumping
majority of 80, a Queen’s
Speech full of new
legislation to be rolled
out confidently over a five-year
term and ‘Getting Brexit done’
as the priority. Going into 2020,
we also had a clear plan at the
WEA. We wanted to take stock
of the new Government’s agenda,
make contact with the dozens
of new MPs who won seats in the
December 2019 Election and
reinvigorate the All-Party Group
for Adult Education. We were
also expecting a Comprehensive
Spending Review and a raft of
initiatives around skills and post16 education.
In truth, with the onset of the
COVID19 pandemic, not much of
that has happened yet – whether
for the government or ourselves.
But we have found plenty of other
ways to keep busy.
In his article on ‘lifelong learning
in the crisis’ (see page 22),
Professor John Field sets out the
background and the challenges
for adult education in the light of
the pandemic. I’d now like to take
a closer look at how the WEA has
responded to those challenges
in terms of engagement with the
Government and Parliament.
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WORDS CHRIS BUTCHER,
WEA PUBLIC POLICY MANAGER

The policy questions raised by
COVID19 have essentially fallen
into two categories – what are
the implications for the NHS and,
secondly, what are the implications
for the economic recovery? All
other policy considerations have
become secondary to those
two, and the Government has
channelled everything through
them. So, for example, what
might otherwise have been a
Devolution white paper became
a Devolution & Local Recovery
action plan – in other words, how
can the devolution of powers to
local and regional government be
linked explicitly to the post-COVID
economic recovery?
Given the gravity of the COVID19
crisis, it’s difficult to see how it
could be any other way.

Online support
We’ve had to be pragmatic and
realistic in our response too. We
have worked hard over the summer
to spread the word on the positive
impact that adult learning has
had for many people during these
extraordinary times. Not only are
people turning to adult learning

to counteract
economic
uncertainty and to
find a way back to the
workplace, but even
in its online version,
adult education has
helped people overcome
isolation, improve their wellbeing
and mental health, and feel part of
a community.
For their part, Parliamentarians
have used their available channels
– and remember that MPs too have
spent much of this year taking
part in virtual meetings from their
spare rooms and kitchens – to ask
questions about what the country
needs in order to emerge from the
crisis in a robust way.
The Education Select Committee
in particular – chaired by the
Rt. Hon Robert Halfon MP – has
conducted several inquiries over
the last few months which have put
adult education on the agenda,
including an important look at
skills and lifelong learning in the
context of the pandemic. The
WEA submitted evidence to that
inquiry, and all of the submissions
to the inquiry can be found online
(https://committees.parliament.
uk/work/234/adult-skills-andlifelong-learning/publications/).

POLICY

second meeting looking at recent
research on the labour market and
adult learning. Most commentators
agree that it is younger people
who are most affected by the
economic downturn, but some
researchers have also looked at the
impact elsewhere. The Centre for
Ageing Better published a report
which argued that those over 50
– a considerable percentage of
the workforce – would also be hit
hard. The Resolution Foundation
demonstrated how those with low
qualifications - who were already
most vulnerable in the labour
market - were those least likely to
be in a position to move into new
sectors to find work.

Vanguard of recovery
Through the All-Party
Parliamentary Group for Adult
Education, we have made a
case for improved digital skills &
connectivity. We contributed to the
inquiry undertaken by the APPG
for Digital Skills by holding a joint
meeting of the two Groups, with
Julie Elliott MP (Chair of the Digital
Skills APPG) as a guest speaker.

Insights such as these will help to
inform our own case for community
adult learning being in the
vanguard of the economic recovery.
Of course, much of the adult
education budget is devolved, and
the roles of the Mayoral Combined
Authorities in the economic
recovery will be crucial. The WEA is

active in all regions of England and
Scotland, and we will be exploring
where we can be involved in local
and regional recovery plans.
Going into the Autumn, we are
promised a significant white paper
on Further Education which looks
set to explore the role of colleges in
their communities, with important
implications for adult education.
By the time you read this, you will
also know whether the Chancellor
has delivered a full Budget and
Comprehensive Spending Review
or whether the economic fallout of
the crisis has necessitated a scaledback announcement with more to
follow next year.
Either way, we will continue to
make an economic and social
case for the importance of adult
education and communicate with
Parliamentarians of all parties
and both Houses to secure
improvements in policy and
funding. Oo

Later in the year, the Adult
Education APPG plans to hold a
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WEA PEOPLE

W E A

O B I T U A R Y

Mel Doyle
Mel Doyle, Deputy General Secretary of the
WEA until his retirement in 2004, passed away
peacefully on August 20th, 2020 at the age of
73 following a progressively degenerative illness.
His wife, Sue Crane, was by his side.

WORDS JOHN ATKINS ,
WEA TUTOR ORGANISER NORTH
WESTERN DISTRICT 1981-1992

B

orn in London’s East
End, Mel’s roots
and early years
gave him a sense
and awareness of
social injustice which
was to help shape his personal
growth and later professional
development. Hand in hand
with his political awareness, Mel
combined the study of history
as a way to situate ‘the now’ in
the context of educational and
social action for the future. It was
a life-long modus operandi which
stayed with him throughout his
career, mindful of the roots of
the WEA, his commitment to the
trade union movement.
Following a degree at
Southampton University, where
28 I THE HIGHWAY SUMMER
I SUMMER
/ AUTUMN
/ AUTUMN
2020
2020

he edited the student newspaper,
Mel completed a Master’s degree
at Queen’s University Belfast.
This was the formative period for
Mel in developing his specialist
knowledge of Irish economic
and social history, an interest
he carried into his first postuniversity employment, teaching
history and representative
government at Watford Boys
Grammar School.
Those who knew Mel closely
need no explanation as to why
he left his teaching post, a highly
secure one at the time, to begin
his life-long career at the WEA’s
National Office. Beginning as
a Research Assistant, Mel’s
capacities and commitment were
soon recognised by successive

Mel Doyle, former WEA
Deputy General Secretary

lay and professional National
Officers so that, over time, his
portfolio of responsibilities
widened and his managerial role
grew. As colleagues, we each
have our own experiences and
memories. It was never ever dull
working or spending time with
Mel.
Mel’s first major impact on
course provision nationally for the
WEA was in the realm of trade
union education. He shepherded
the WEA’s partnership with the
Trades Union Congress (TUC)
from the 1970s onwards. The
1970s, and especially the 1980s,

WEA PEOPLE

were a period of growth in
TUC course provision and
pedagogical development to
which the WEA, at National
and (some) District levels, lent
their support. Mindful of the
WEA’s historically important
partnerships with individual
trade unions Mel successfully
opened up, and supported
District staff to develop,
direct course provision with
a range of national trade
unions. He developed good
working relationships with
successive TUC national
education officers and a good
number of trade union general
secretaries and national
officers.
Mel inaugurated a
period of growth and
diversity in the WEA’s profile
nationally as an originator
of published educational
support materials, including
a vast library of respected
newsletters and paperbacks.
Arguably, the most influential
was the WEA’s Trade Union
Studies Journal (TUSJ).
Beginning with issue one in
spring 1980, the twice-yearly
TUSJ was written for trade
union education officers and
tutors as a shop-window on
contemporary trade union
education practice and
developments.
One of Mel’s many
important initiatives was the
revitalisation and revamping
of the long-standing annual
WEA/International Labour
Organisation (ILO) study visit
to the ILO’s headquarters in

Geneva. Stealthily, unions
were encouraged to
put forward younger and more
diverse participants to the
study visits as an investment
in their future trade union
activities. In due course,
Mel was asked to take on
management responsibility
for their global workers’
education programme at the
ILO training centre in Turin,
Italy. This he did successfully
from 1991 to 1993, on
temporary secondment from
the WEA. In later years,
he was asked to act as an
advisor to the European
Trade Union Confederation’s
(ETUC) education and
training college (ETUCO).
Mel also expanded the WEA’s
longstanding relationship with
the International Federation
of Workers’ Educational
Associations (IFWEA) to
help found the EURO-WEA,
which provided the impetus
for a number of collaborative
international educational
projects involving the WEA.
As a passionate advocate
of the WEA’s broad historical
social mission, Mel worked
tirelessly on staging the
WEA’s centenary in 2003.
An impactful speech by
Neil Kinnock as VicePresident of the European
commission was a fitting
climax to the celebrations.
Mel’s responsibilities for, and
interests in, other curricular
areas of WEA provision such
as women’s education, classes
with childcare, and work with

the unemployed will be best
remembered and recognised
by others. As will his work with
WEA voluntary members,
WEA Districts, and the WEA in
Scotland, the North of Ireland,
and Wales.
Mel gave support and
showed loyalty to many he
encountered in his life. Careers
inside and outside
of the WEA, including that
of the current writer, were
enriched by their collaboration
with Mel. He never looked for
more than perhaps reciprocal
loyalty from those to whom he
gave so generously
of himself. There are probably
few ex-Grammar school
masters who have found
themselves invited to an
old-boys ‘friends reunited’
weekend. And, I am sure,
there are even fewer ex-school
masters who would accept
such an invitation. Mel was
asked, and he accepted with
enthusiasm. His only possible
regret was that we obliged
him to sit through a Watford
Football Club home game,
rather than partake of a home
game at the stadium of his
beloved Leyton Orient. Oo

John Atkins was WEA
Tutor-Organiser North Western
District, 1981-1992; Director,
Labour Telematics Centre
(a national WEA project),
1993-1995; WEA (UK) and ABF
(Swedish WEA) Brussels Officer,
1996-2003; Euro-WEA General
Secretary, 2003.
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RegIional
UPDATE
SCOTLAND

All the latest news
and events from the
WEA Regions across
England and Scotland
Here’s a snapshot of
the great work that
happens every week
in the WEA regions
across England and
Scotland. We’d need
another four Highway
magazines to cover it
all…

ESOL IN GLASGOW

After a huge effort from staff, the Asylum,
Migration & Integration Fund (AMIF) English
Speakers of Other Languages (ESOL) project is
now online and is performing at pre-lockdown
levels. This large EU project, in partnership
with the Scottish Refugee Council, is designed
to assist new refugees in Glasgow with their
fundamental English language skills, as well
as building confidence and reducing isolation
by bringing people together. The project also
provides pathways to volunteering opportunities and
college progression routes.
Reach Out project in the North East
The Reach Out project has created a private
Facebook page where students can meet up engage
and support one another in these challenging times.
Some students have also formally volunteered to

offer support to others. This peer support model has
the potential to be scalable and potentially offer
huge opportunities going forward.
Falkirk job clubs
Job club students are developing their literacy
skills by writing their stories and reflections of their
experiences during the lockdown. These will be
included within Falkirk Council’s Community Learning
& Development (CLD) Community Action Plan. WEA
is also working with the council’s CLD team to identify
vulnerable students within the community who may
be shielding to ensure they gain access to digital
devices or any other equipment through the No One
Left Behind Digital Scotland initiative.

Find out more about the WEA’s work in
Scotland at weascotland.org.uk

Thank you again for your continued membership of
the WEA - your support is appreciated.
If you would like to volunteer in any of the WEA regions, please contact
volunteering@wea.org.uk
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NORTH EAST

REGIONAL UPDATE

LOCKDOWN CAME AT A VERY KEY STAGE
Our volunteers, like their counterparts up and
down the country, have had to adapt quickly
to the ‘interesting times,’ we’re currently living
through. Branch and classroom volunteers need,
as best they can, to support the hasty temporary
move to online teaching.

Meanwhile, our regional committee and our
thematic Green and North East History &
Heritage branches all introduced meetings
via Zoom at the beginning of April. Even our
Newcastle University student Community
Reporter volunteers have had their Career
Development module cut short, and we’ve had to
maintain contact with them via Zoom, while they spend
the next few months in their home countries of Bulgaria
and Turkey.
A successful meeting for our branches

The turnout from our branch members for our allbranches meeting in February was excellent, and

we were lucky to have both Lynne Smith, outgoing
WEA President, and our new CEO Simon Parkinson
attending, as well as a presentation by our ever-busy
branch accountant Jacky Grainger.
We had inspiring speeches from Simon and Lynne and
a talk from our regional chair, Keith Hodgson, who
facilitated ‘Dig Where You Stand’, an activity from
Sweden that encouraged all in the room to remember
and communicate their involvement in particular social
movements and moments in history. The sense of the
WEA as a movement rooted in the community and
engaged in society was very powerful throughout.
This was an uplifting event, an ideal way to start the
year, and it helped to build a sense of resilience that
should see us through the present crisis.
Bridges to Learning
An additional piece of positive news is that Bridges to
Learning, our project in partnership with Unison and the
Open University, will continue for some time to come.

NORTH WEST

Find out more about the WEA’s work in the North East at wea.org.uk/north-east

INTRODUCTION TO RADIO
PRODUCTION

Include-IT Mersey is a digital inclusion project
funded by the National Lottery Community
Fund and European Social Fund to support
workless people in and around Liverpool to
learn essential IT skills
that will help them get
into or closer to work.
The WEA is a key delivery
partner, and when the
management team (VOLA
Merseyside/ Sefton CSV)
discussed the awards, there was
an overwhelming consensus to
nominate our very own Gill Tollitt.
Gill has the knack of
understanding what people need.
This intuition goes further than
developing IT and employability
skills. She recognises all of
the background things that
people need to get on in life,
like accessing services. Her
caring approach is reflected in

the successes of her students, not just in their work
progression, but also improvements to their quality of
life. Gill’s students leave with motivation, passion and a
zest for life they didn’t have before.
BBO Working Well partnership (Carlisle & Eden)
The BBO Working Well Partnership (Building Better
Opportunities) is a project that ran for
two years in Carlisle & Eden (Cumbria).
We worked with hard to reach students,
helping them to move nearer to
employment, education or volunteering.
We engaged over 200 participants
in the project, which was a multiagency consortium, including housing
associations and other charities.
Participants reflected on how the project
and dedicated key workers helped them
move forward in their lives. Four said it
came at a crucial point when they were
at their lowest, and without it, they would
not be here. It literally saved their lives.
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YORKSHIRE
& HUMBER

REGIONAL UPDATE

SUCCESS IN SECURING NEW
CONTRACTS

We have been successful in securing
contracts totalling around £40k from
Kirklees and Sheffield local authorities to
deliver adult learning programmes next year.
We have also secured support for two smaller
projects from the William Alderson Memorial
Trust. One will enable the newly formed East
Marsh Branch in Grimsby to deliver podcasts,
called East Marshian Chronicles, which aim
to engage the local community and get more people
involved in the WEA. The other, Ongoing Journeys will
provide a learning resource to help people understand
the life experiences of refugees in our communities.
Our response to the Sheffield City Region
Renewal Action Plan

EASTMIDLANDS

We have started conversations with key players in
Barnsley (local authority, Barnsley College and Northern
College) to develop a coordinated response to the
Sheffield City Region (SCR) Renewal Action Plan,

PARTNERSHIP WORK BOOST WITH
LOCAL AUTHORITIES
We were delighted to be included in successful
funding applications submitted to central
the Government by Derby City Council and
Nottingham City Council to offer English Speakers
of Other Languages (ESOL) classes and social
activities. We will be working in partnership
with local authorities and a range of community
organisations to plan and deliver ESOL
programmes to meet identified needs throughout
the Autumn and Spring Terms.
Award nomination
for online learning
offer

The suspension of faceto-face teaching and
learning in community
settings resulting from
the COVID19 outbreak
brought about an
accelerated change in
developing an online
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providing a joined-up local adult learning offer to ensure
that the people of Barnsley can access learning at
whatever stage or in whichever circumstances they find
themselves. We are speaking to other local authorities
in SCR to explore whether similar strategies can be
developed in Doncaster, Rotherham and Sheffield.
Devolution focus in West Yorkshire
We continue to speak with officials and councillors in
West Yorkshire about devolution plans in that area. As is
the case in Sheffield, West Yorkshire is determined not to
leave anyone behind as they seek to grow the economy in
this challenging environment and we know that the WEA
can play a vital part in this work. We are working hard to
secure grant funding in both areas so we can maximise
our resource capacity where it is most urgently needed
– continuing to provide high-quality learning for people
in their local communities that give them the confidence
and skills to move forward and achieve success.

Find out more about the WEA’s work in Yorkshire &
Humber at wea.org.uk/yorkshumber

learning offer. Staff and tutors engaged in training
so they could organise and deliver over 300 courses
during the Summer and Autumn terms. The Leicester,
Leicestershire & Rutland team was nominated for
an award by Leicestershire Cares in recognition of
their contribution to the local community during the
pandemic. The nomination covered several areas
but emphasised WEA’s ability to respond to the crisis
by transferring provision from face-to-face to online
delivery.
Enhanced links with Job Centre Plus
Job Centre Plus (JCP) Kettering recently highlighted
their relationship with WEA East Midlands to
ministers, including our rapid transition to
online delivery in response to the COVID19
pandemic to meet their client needs. We
have been invited to talk with the JCP district
office about becoming a district partner so
that all JCPs within Northamptonshire and
Leicestershire automatically refer customers
to the WEA for relevant educational
opportunities.

WEST MIDLANDS

REGIONAL UPDATE

NEW REGIONAL CHAIR - Matt Pointon has been named the new West Midlands Chair. Matt was on the
regional committee for a number of years and first got involved with the WEA through his role as a national
projects officer with Unionlearn from the TUC. ‘We are generally in a good place in the West Midlands, and
the reaction to the COVID19 lockdown has been immense!’ he said.
A community garden project in inner-city Birmingham
Working with the Dolphin’s Women’s Centre (located in the heart of a local park in one of the most deprived
wards in Birmingham), we consulted with students attending our English Speakers of Other Languages
(ESOL) and Community Interpreting courses to find out what other areas of interest they had.
We found that students wanted to be more involved in using Ward End Park and so we organised a pilot
gardening project, which identified a significant demand in gardening activities.
We have since secured external funding to support this popular initiative. Whilst the impact of the pandemic
has delayed the start of a larger project, it is anticipated that local women residents will develop gardening
skills, expand language skills and raise awareness of environmental issues and recycling. Participants will be
encouraged to share their experiences more widely with family and friends.

NEW AREAS OF WORK
FOR JOB CENTRES

SOUTH WEST

EASTERN

Find out more about the WEA’s work in West Midlands at wea.org.uk/west-midlands

NEW STAFF APPOINTMENTS

Efforts have paid off after devolution hit
Following the devolution in Cambridgeshire
and Peterborough, after tireless effort, we
are delighted to have secured a contract
through Cambridgeshire Skills to deliver
learning starting in September. Building
on the WEA success of online delivery, we
designed an offer consisting of a range of
employability and accredited courses that
are all delivered fully online using our Zoom
and Canvas combination. We also have a
couple of other tenders in development for
Cambridgeshire.

We are pleased to welcome two new education coordinators (EC) to our team. Mark Claydon will be part
of the Bristol team working on the West of England
Combined Authority contract. Mark has over 17 years’
experience in education management within the further
and higher education sector. Rachael Watson has a
background in teaching, assessing and managing adult
learning programmes that support unemployed students
back to work. She also has significant experience in
developing tutors. Rachael will be developing the WEA’s
online course provision as part of the digital team.
Last night a DJ saved my life
Our new EC Mark is also a musician who is bringing the city’s
community together to raise money to buy hand-wound portable
radios to give to those in isolation and most in need. Bristol
record labels, venues and festivals are among those backing
the project which is distributing the radios to three important
charities: One25, Bristol Ageing Better and Caring in Bristol.
Online learning expansion
We have expanded our online programme, starting in August
after its successful launch last year. All of the online courses
include elements on Canvas, which allows students to continue
learning at home in their own time. All of our popular tutors have
their name included in the title, so it is easy for students to do a
search for a tutor in the course search facility to see what courses
they are offering. We have also developed five telephone dial-in
only courses for students who cannot access the internet.

Find out more about the WEA’s work in
Eastern at wea.org.uk/eastern

Find out more about the WEA’s work in the
South West at wea.org.uk/south-west

We have a long-standing relationship
with the Department for Work and
Pensions (DWP) via individual jobcentres
across the region. As the impact of
COVID19 is hitting employment, the
prediction that unemployment will rise
by millions enables us to support the
DWP in a couple of specific ‘Sector Work
Based Academy’ initiatives. In Norfolk, we are
about to pilot a bespoke course that focuses
on self-employment, a very specific area of
growth and opportunity. In Essex, the DWP
are interested in our work preparing people
to be teaching assistants.
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LONDON

REGIONAL UPDATE

WORKING WITH UNITE

Students working in low-paid roles are struggling
to make progress within mainstream education.
Unite projects have engaged these workers,
and the WEA has offered courses in the evening
at times to fit around their employment. We
have used our online delivery model and our
newly developed Book Club course to engage
students from across the country – students are
overwhelmingly positive in their feedback, and new
programmes of delivery are being planned with Unite.
GLA Innovation project moved online

London region was successful in a tender to the GLA
for an innovation project. Community learning courses,
exploring the world of books, the local area, cultural
and festivals were designed to offer low-level English
Speakers of Other Languages (ESOL) students
alternative programmes, building on their interests.
The programme provides a bridge for students from
Together We Learn (TwL) into mainstream ESOL
provision.

SOUTHERN

One of the first programmes was delivered in
partnership with Children Centres in Haringey,

BUILDING FAMILY BRIDGES
The Building Family Bridges (BFB) project team
and steering group said their final farewell to
family support workers at the end of June 2020.
BFB is a WEA-led Building Better Opportunities
funded project. The family support workers
were employed by our case holding partners,
to provide the support participants needed to
improve their confidence and wellbeing to be
able to make positive changes towards returning
to work and to ultimately improve future
outcomes for them and their family.

Gatwick Airport Trust Fund
This year,
Gatwick
Airport Trust
funded us to
deliver courses
for socially
isolated
people living under the Gatwick flight path in Kent. We
offered courses that enabled people to converse and
forge friendships. Tutors worked hard to create positive
experiences for people who had not been in a formal
learning environment for some years. Many had written
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recruiting students from the TwL project. Along with
local parents and carers, our partners leapt to the
challenge of training students in digital access to
Zoom and Canvas. We have witnessed some powerful
moments as part of this project.
Writing against lockdown
Lockdown was a shock to everyone. Creative writing
tutor Liz Sarkany has been working with MIND and
Bow Haven, a local mental health charity, to develop
students’ skills within a holistic and supportive
environment. Lockdown ripped up that person-centred
way of working. Suddenly, vulnerable students were
isolated with worries about an unknown virus, closed
society and mental health. Liz worked tirelessly to
inform students about the course being cancelled,
discussing additional support and safeguarding needs,
while assessing their ability to finish the course online.
Thanks to her unerring support and encouragement for
the students, they were able to complete their course
online. More is to come in 2020/21.

Find out more about the WEA’s work in
London at wea.org.uk/london

off their creativity, but with a patient and talented
tutor, they soon surprised themselves.
This project brought together people who would
otherwise have never left their homes. We had not truly
appreciated the extent of their isolation nor the soft
skills they needed just to be able to attend our classes.
Building confidence was their biggest issue and so their
biggest gain. Isolation breeds isolation but this project
set people free.
Work supporting mental health groups in Surrey
From day one of lockdown, tutors across East Surrey
began delivering courses via live face-to-face zoom
sessions for those students who are supported by
our partners, the Mary Frances Trust and Richmond
Fellowship. The tutors worked fast to undertake
the necessary training to teach digitally and this
summer we have delivered over 16 courses, including
Assertiveness and Dealing with Difficult Conversations,
Managing Low Mood and Anxiety, Staying Connected
Whilst Isolating and Practical Mindfulness.

Find out more about the WEA’s work in
Southern at wea.org.uk/southern

Our Digital Lifeline Campaign
Learning is a lifeline
Digital exclusion is the UK’s silent emergency. Thousands of people still lack the basic skills
and confidence to operate a computer, restricting their access to opportunities that the
rest of us take for granted.
Will you help the WEA to smash this hidden disconnect in society? Our digital outreach
team provides dedicated tuition to help beginners take their first steps across the digital
divide. Within several weeks, students will learn how to set up their technology, write
emails, shop online, find essential services and reach out to friends and loved ones.
Few interventions result in such a rapid improvement in quality of life.
Our mission is to leave nobody offline.

Together let’s smash
the hidden disconnect in
our society

What can you do to help us bridge the digital divide?
Please help us to circulate our Digital Lifeline campaign far and wide through your
networks by following #LearningIsALifeline and #LeaveNobodyOffline on Twitter, on
Instagram and Facebook or donate at virginmoneygiving.com/fund/DigitalLifeline
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WEA flexible learning opportunities - CANVAS
WEA Canvas will be rolled out as
a new online flexible learning
opportunity to support a range of
WEA courses.
What does this mean?

Supportive learning available at your 		
convenience
Increased tutor and student led discussions
24 hour access to resources

On many courses, you will
also be able to:
Submit work and receive feedback online
Attend sessions or whole courses from the
comfort of your own home
Learn with subject specialists in other parts of
the country
Join in conversations outside of the class
Have 24/7 access to learning resources 		
on your phone, tablet or laptop

…all you need is an internet connection and an
email address to enhance your WEA learning.

Questions? Ask your tutor or our friendly support services team for more details.
NB: If your course uses WEA Canvas, details will be in the course description before you book.

The WEA relies on people like
you to be volunteers. Whether it’s
in the classroom, or behind the
scenes, your skills can help us make
more of a difference on lives,
in communities and in society.

As a WEA volunteer
you can ...
Use and develop your
own skills and interests
Meet new people
in your community
Make real change
to people’s lives
Join us today!
Visit: wea.org.uk/volunteer
Email: volunteering@wea.org.uk

